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Financial Software Packages for 
Medium and Large Enterprises

Accounting and financial management software is among the first software applications 

to have been adopted by organizations of all sizes and in all types of industries. In fact, the 

software has been around almost as long as computers have been in use. As the general 

concepts and principles of accounting follow objective, rational rules, it was relatively easy 

to develop accounting packages and to have them gain quick and widespread acceptance 

within the business community as a powerful tool for managing the financial activities 

of a business unit or entire organization. It’s hard to imagine that any company or 

governmental organization today could function without an accounting package in place—

from micro businesses with a few users to national governments and global multinational 

enterprises with hundreds of users performing accounting and financial management work 

on a daily basis. With ample experience in accounting software, today’s tech-savvy financial 

managers and controllers are looking for software that not only is capable of performing 

accounting transactions and generating a standard set of quarterly and annual reports, 

but also is flexible enough to absorb and accommodate changes in the economy, business 

realities, and technological trends; is sufficiently rich and scalable to address a number 

of daily operations challenges; and is easy to work with. This buyer’s guide examines the 

major issues that medium and large businesses experience with financial and accounting 

processes, and looks at what various solutions can offer to mitigate those problems.
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Role of Accounting 

Despite their involvement in the early stages of accounting software implementation and 

adoption within any organization, many accounting departments are still considered as 

serving a lower-priority function and thus playing a subsidiary role to other value-generating 

departments. Many business owners and top managers view accounting as a government 

or business practice whose sole function is providing current financial information and 

mandated reports. In those organizations, accountants and financial managers often use 

outdated, cumbersome, and inflexible systems. Moreover, the efforts of those companies’ 

accounting departments are directed toward expense minimization. Some organizations 

even outsource this function to other companies or even to lower-wage countries to 

minimize their involvement and reduce expenses.

This attitude is evidenced by the age of the software used by accounting departments. 

Technology Evaluation Centers (TEC) recently conducted a poll aimed at better 

understanding the current state of the accounting and financial software market and the 

issues that organizations using this type of software experience on a daily basis. Of note is 

that although 32 percent of respondents use new or relatively new technologies—software 

that is one to three years old—34 percent of respondents exploit technology that is four to 

six years old, and 31 percent are still using technology that is at least seven years old.

State of the Market 

Figure 1.  The Average Age of Accounting and Financial Software in Use by Organizations Today
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There is, however, another approach to accounting that is widely accepted, particularly 

among public companies. In these types of companies, upper management is focused on 

the financial aspects of the company’s performance, and sees all the lower-level activities 

and business functions of other subdivisions and departments solely through the financial 

prism. Such companies usually have an extremely detailed accounting structure, and a 

complex and very sophisticated information technology (IT) infrastructure including top-

notch financial and accounting applications. Some companies may also have dedicated 

financial analysts and data researchers wading through the enormous volumes of financial 

data that the company generates—often without sufficient knowledge of what certain 

accounting records mean in terms of real-world activities on the shop floor or in the service 

field. Without a doubt, financial records are essential for any business, but those numbers 

can’t be the only source of information for steering and making important business decisions. 

To be fair, it must be noted that stock exchange listing rules and corresponding compliance 

requirements often prompt such an “accounting-only” approach in management style.

Generally speaking, a reasonable approach to building rational accounting and financial 

management lies about halfway between the aforementioned extremes. Contrary to 

popular belief, accounting and financial activities are not geared towards maintaining 

financial measurements and preparing accounting reports, although those tasks are 

inherent to, and a large part of, accounting responsibilities. Well-established, smartly 

arranged, and wisely explicated accounting figures and reports allow managers not only 

to better understand their reality, but also to help them predict future trends, estimate 

planning business changes, and eventually make the best business decisions. At the same 

time, management should clearly realize that accounting numbers such as profitability 

and costing and sales figures should not be the only source of information for making 

managerial decisions; other types of data and knowledge from other systems—inventory, 

manufacturing, sales, quality, returns, and so on—certainly must be taken into consideration 

when assessing the current state of the business.

A financial manager is responsible for not only generating accurate financial information 

within the company, but also sharing his/her experience, prudence, and strategic vision with 

other colleagues for the purpose of making better business decisions. Besides the timely 

and accurate collection of financial information, accounting serves other less visible yet 

more important roles for any business, such as:

•	 providing accurate and summarized financial data;

•	 interpreting available financial and accounting data into meaningful business 

information; and

•	 contributing to the company’s decision-making process with expertise and a strategic 

financial vision.
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A properly selected, implemented, and finely tuned accounting and financial information 

software system is an excellent instrument that provides functional support for the daily 

operations of accounting and financial departments of all types of companies.

Issues Faced by Accounting Departments

As accounting and financial departments and associated business processes are an inherent 

part of any commercial or non-commercial organization, these departments face the 

same challenges as the rest of the company—a need to keep the business competitive 

and respond to tough competition during difficult economic times, attract and retain 

customers, provide an extremely high customer support and service level, constantly 

review and improve business processes, and many others. At the same time, accountants 

experience challenges and business pains owing to their specific accounting and financial 

management processes and tasks. Following is a list of major challenges and issues faced 

by accounting and financial departments with regard to these processes and procedures.

•	 Accounting and financial activities and internal processes must conform to various types 

of standards and rules, from international regulations such as the Generally Accepted 

Accounting Principles (GAAP) or International Financial Reporting Standards (IFRS) to 

local or even municipal requirements. This is exacerbated by confusing taxation and 

reporting regulations prescribed by law. The task becomes much more complicated 

upon company expansion and entry into different markets, regions, or countries—

in which case accounting and reporting processes must comply with multiple 

standards simultaneously. And at this point, the process of financial and reporting data 

consolidation becomes a non-trivial and constantly changing task—financial managers 

and their employees must always keep abreast of these changes.

•	 Relatively recently, the need has emerged to accommodate alternative accounting 

models and non-standard accounting and financial management principles, in addition 

to or as substitutions for traditional ones. Lean accounting is an example of such a 

model. Unlike traditional accounting practice requirements, lean accounting looks to 

calculate and track added value streams, sees a company’s assets and expenses in a 

different way (e.g., inventory as waste to be minimized or eliminated rather than simply 

a company’s assets), and generate profit-and-loss statements based on lean principles 

instead of GAAP or IFRS or in parallel to mandated (i.e., traditional-type) reports. 
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•	 Unlike other departments, which commonly undergo process changes and restructuring, 

accounting and financial departments often remain generally unchanged. However, 

they also must accommodate changes and challenges of many types. The source of those 

changes may vary—it may be at the company level, owing to mergers or acquisitions 

of other businesses, entry into foreign markets, manufacture of new products, and 

so on, or at the accounting level, owing to reporting standard modifications or local 

compliance legislation updates.

•	 As we’ve seen, one expected output and overall value of the multiple activities of 

accounting departments is performing accounting transactions and generating 

a mandated set of financial reports. But another equally important value is the 

thorough comprehension of the business behind those financial numbers and the 

proper projection of that message to upper management and other decision makers 

throughout the organization. This shift or strategic alteration in function requires a 

change in the attitude of the entire accounting department, a reconsideration of the 

department’s roles and responsibilities, and, therefore, a change in daily business 

activities and possible adjustments to the accounting software in use.

•	 As a business grows, accounting and financial personnel have to deal with increasingly 

complex business processes. But even companies of small or medium size often 

generate tens of thousands or millions of financial transactions on a daily basis, and that 

influx of data has to be properly registered, mapped, and consolidated. The complexity 

of everyday accounting activities therefore grows on a regular basis, owing to an 

increasing complexity of business processes and the business environment in general, 

as well as an increasing number and degree of various compliance initiatives and good 

practices. Although never a trivial task, accounting nowadays is an area that requires 

highly skilled and extensively trained professionals that can successfully manage the 

complexity of a business. In addition, those skills and knowledge have to be maintained 

and improved upon—accounting has zero tolerance for errors, as the consequences of 

such mistakes are usually very high. 

•	 Today’s accountants need to face up to the reality of having to know accounting 

software as well as they know and understand the principles of accounting. Knowledge 

of various software systems and the structure of databases, along with the technical 

ability to analyze massive datasets, conduct queries, and extract needed information, 

is now equally important. Financial and accounting personnel must therefore be able 

to work with other types of corporate software—most commonly enterprise resource 

planning (ERP) systems, among others—to perform all of their accounting functions. 
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Current Accounting and Financial 
Software Trends

Organizations using accounting and financial systems generally derive great value from this 

type of software—making for effective accounting, reporting, and controlling activities. 

However, the reality is that there is no single ideal software that is capable of covering all 

possible varieties of businesses and markets, suited to both family-owned (e.g., a candy 

shop) and global (e.g., a multinational oil company) businesses. Certainly, accounting and 

financial packages for these types of businesses will differ in terms of the specific capabilities 

they offer. However, the vast majority of software applications within the segment can be 

characterized by the following common trends.

•	 A professional accounting or financial manager who is empowered with modern 

accounting software and business intelligence (BI) analytical tools is expected to 

be able to analyze data and interpret financial transactions, and then translate the 

results into valuable business decisions. What’s more, this role is no longer limited to 

the accounting department only, as all of the company’s business processes should 

be within the professional interest of the accountant. BI and other data analysis and 

data visualization instruments, for example, have become useful tools for performing 

such company-wide analytic activities and making business decisions with financial 

implications. Consequently, more and more accounting and financial software 

packages available today offer BI and key performance indicator (KPI) modules or tools 

as a standard embedded feature or as a separate package, whether from the same 

vendor or through the support of a vendor partner.

•	 Recent years have seen an escalating trend in the acceptance of accounting and 

financial applications delivered through cloud computing technology. Although this 

type of technology is associated with definite advantages, such as lower costs over 

the short term, simplified internal hardware structure, and no need for IT staff, some 

financial managers cannot fathom the idea that the company’s critical and highly 

sensitive data can be maintained externally and still remain safe and sound. As such, 

this delivery method is obviously not an option for certain types of companies (those 

with truly unique business processes or those that require full control over their data 

and data management processes). Nevertheless, more and more companies are taking 

a cloud-based computing approach to financial management—a trend that has the 

potential to change the landscape of accounting and other financial applications.
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•	 The rapid expansion and global acceptance of various mobile devices that complement 

or even replace traditional office hardware have altered the way organizations conduct 

their business processes. Certainly, accounting and financial applications offer mobile 

users new features and functions—from security and user interface design to reporting 

and data analysis. The development of accounting and financial packages for mobile 

devices has also brought customers various degrees of capabilities—from limited 

reporting to full-scale access to systems created for smartphones and tablet computers. 

However, owing to necessary restrictions in accessing financial information for safety 

and security reasons, certain limitations and security rules have to be created and 

strictly followed. This is particularly true with the advent of the recent “bring your own 

device” (BYOD) trend—whereby users bring their own personal mobile devices to the 

workplace and then use them to access corporate tools and systems to conduct their 

work functions. Accounting departments therefore need to implement the necessary 

precautions to allow employees to conduct their functions efficiently while ensuring 

security of the organization’s sensitive financial and accounting information. 

•	 A growing interest in social media and social communication tools has had an impact 

throughout the software realm, including financial and accounting applications. In 

recent years, financial systems vendors have taken steps toward social relationship 

enablement of their systems by acquiring social media software vendors, making 

strategic alliances with them, or developing their own social media applications. As a 

result, some vendors now offer social collaboration solutions and networks integrated 

within their core financial applications. These solutions and networks are mainly used 

to communicate with other departments and to facilitate company-wide financial 

processes such as corporate planning, budget creation, or approval procedures. 

•	 As with ERP packages, accounting and financial vendors are more actively offering 

self-service options for a company’s clients. Many financial applications today contain 

functions such as direct debit support, or even use a portal-based system. Self-service 

capabilities allow customers and other authorized third-party users to have quick 

access to specific company information and documentation, or to use customized 

communication channels to perform a wide range of secure financial transactions on 

their own. 
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Major Classifications of Accounting and 
Financial Software

The wide variety of accounting and other financial software applications available on the 

market can be classified into groups based on three major criteria:

1. System type (nature) and origin. Accounting and financial applications can comprise 

modules of larger-scale ERP software or be standalone (best-of-breed) solutions that have 

been specifically designed and developed for managing accounting and financial activities.

There is no single universal recommendation on what type of accounting or financial 

software to choose—different organizations obviously have very different preferences 

with regard to the type of software they would like to purchase. That decision largely 

depends on the particular organization’s vision for its future, its business strategy, long-

term and short-term objectives, and priorities. Regardless, financial modules or standalone 

applications both have general benefits and shortcomings. Standalone systems might have 

more detailed and deeper functionality overall, as well as support for unique and fine-tuned 

accounting features that ERP systems may lack owing to their general focus on enterprise 

management. On the flipside, standalone solutions usually require effort and cost for 

integration with other systems, primarily with ERP. Those interfaces may be custom-made 

and cumbersome, and can be a source of errors and other problems during everyday use. 

Accounting applications that are modules of ERP systems usually do not have such issues 

and can be easily and naturally integrated with other modules as required. 

Support for standalone systems can be another important consideration during software 

selection, as specialized accounting and financial software vendors are fully dedicated to 

this arena and usually provide a good level of support, whereas larger ERP vendors may 

internally assign a lower-level priority for financial module issues and take longer to resolve 

them. It all depends on the vendor’s usual practices and support terms and conditions, 

but generally the situation is as described. So if accounting is a really high priority for 

Evaluating Accounting and 

Financial Software
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a business and potential integration problems are not an issue, then standalone systems 

would probably be preferable. But as some ERP vendors offer extremely complex and finely 

developed accounting and financial module functionality, it can be difficult to draw that line. 

 

2. Delivery method. Accounting and financial packages can be chosen from among on-

premise applications, hosted applications, and cloud-based solutions.

On-premise solutions can be described as those with purchased licences that have hardware 

and servers physically located on the client’s premises, and that are fully controlled and 

managed by the client’s IT staff. In the case of hosted solutions, a client similarly has to 

purchase required licences; the difference is that the software vendor or appropriate third-

party service partner hosts the product on its own or its partner’s premises, so the client does 

not need to manage and maintain the hardware. And, finally, cloud software is technically 

located at the software vendor’s data centers; the client does not own licences and uses an 

on-demand software licensing scheme, and has remote access to the application via the 

Internet. 

A main argument in favor of cloud software is that it is built around financial considerations—

lower total cost of ownership (usually from a short-term perspective), no need to maintain 

an IT staff (at least for this purpose), a simplified and therefore less expensive in-house 

infrastructure, and no need to use capital budgets. Another important advantage of this 

software delivery method is its flexibility, as the required number of users can be increased 

almost immediately based on the “pay as you go” principle.

Arguments against cloud-based software are also well known. These include potential 

remote-access security problems; data ownership concerns when the actual data is 

located far from the client site—often even abroad—which sometimes creates conflict or 

incongruence with regional or international compliance requirements; difficulties in making 

modifications and unique software customizations; potential data migration and integration 

issues; and not-so-economical usage over the long term.

According to the opinion of TEC’s poll respondents, the most important barrier in the 

adoption of cloud-based accounting and financial software is issues concerning security and 

access to information—as was indicated by 22 percent of respondents. The next most cited 

issue—cited by 17 percent of respondents—is the need for customization to accommodate 

unique accounting processes. And the third major issue is regarding ownership of the 

company’s financial data—about 15 percent of respondents were concerned about third-

party ownership in relationship to their sensitive information.
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In fact, unremitting debates between proponents and opponents of cloud computing 

software are probably the most controversial and intense in recent IT history. As both sides 

bring forward strong arguments regarding this type of software delivery, it is not easy to see 

the truth behind the discussion. Speaking generally, each company or organization should 

define its own strategy for accepting cloud computing, including a rigorous examination of 

the possible risks, benefits, and weaknesses of cloud software and an estimation of its own 

level of acceptance of those risks.

According to the poll results, a standalone on-premise accounting system is still the most 

popular software among TEC’s poll respondents—with 40 percent using this type. The next 

most popular group is a module of an on-premise ERP or other corporate-wide software, 

used by 28 percent of respondents. So, these two systems are used by 68 percent of 

respondents. As for the cloud-based systems, 24 percent of respondents use a module of 

cloud-based ERP or other enterprise-wide system, whereas only 4 percent of respondents 

use a standalone cloud-based financial application.

 

Figure 2. Major Obstacles in the Adoption of Cloud-based Accounting and Financial Software
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However, the vast majority of respondents would consider a cloud-based accounting and 

financial system as their next application—65 percent answered positively in this regard, 

while 17 percent still do not feel comfortable with this delivery mode. Another 17 percent 

of respondents appear to be somewhat skeptical and need more time and information to 

consider making such a choice.

 

Figure 4. Potential Acceptance of Cloud-based Accounting Software
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Grouping software packages by size of end-user organization is relatively easy. A variety of 

accounting and financial solutions exist that are intended for either large (tier-one), medium 

(tier-two), or small (tier-three) businesses. For example, the distinction between tier-one 

software products and vendors and their tier-two and tier-three competitors appears to 
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But in reality, the situation is much more complex, as the lines between tiers are increasingly 

getting blurred. Tier-one vendors have been making a serious downmarket push toward 

significantly smaller clients, while the much more crowded tier-two vendor segment has 

started to serve midmarket companies as well as push upmarket with products that are 

increasingly powerful, scalable, and suitable for larger companies. Recently emerged 

and quickly evolving software-as-a-service (SaaS) and cloud computing initiatives are 

complicating things even further. Adding to the confusion is the fact that global companies 

often provide a range of tier-one, tier-two, and tier-three solutions.

Regardless of these recent changes in the tier structure, software tiers are still a useful 

measure of a vendor’s scale and its software’s capabilities. But tiers should only be used 

as a starting point in the accounting and financial software selection process. Looking 

closely at a solution may reveal benefits you didn’t know were there, no matter what tier 

the solution is in.

Features and Functions of Accounting 
and Financial Software

When selecting among the different types, delivery methods, and tiers of accounting and 

financial packages, today’s businesses are looking for a compilation of the following features 

and functions:

•	 Capability to consolidate data from a variety of sources, formats, and languages. This 

capability is particularly important for large- and medium-sized organizations with 

multiple divisions and branches located across the globe.

•	 Capability for reliably processing large volumes of data. This is made necessary by the 

extensive usage of ERP and other transactional systems by all types of businesses and 

governmental and non-commercial organizations.  

•	 Capability for working with fewer personnel under conditions of permanent cost 

cutting, financial department outsourcing, and other cost-reduction initiatives. 

Nevertheless, accounting and financial software must be capable of addressing the 

requirements of these environments.
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•	 Scalability for rapid business expansion over regional, international, and global 

landscapes. This is no longer a prerogative of mainly large business—medium-sized 

and even small companies require similar capabilities as well.

•	 User-friendly interface requirements for increasingly complex business models. As 

end users are expected to provide high output no matter how complex the business 

is, an easy-to-use, logical, and intuitively understandable user interface is a major 

requirement for financial and accounting software.

•	 Flexibility of the software, along with the capability to rapidly and easily adjust to 

changes of any nature across multiple business processes, such as configuring non-

standard processes and reports within a rapidly changing economic environment.

•	 Extended data analytics capabilities are in high demand by accountants and financial 

staff. Financial information should work for other departments as well as it works for 

a company’s upper management. A financial system should move beyond traditional 

financial reports, which are post-mortem, inflexible, and often too complex, to supply 

management and all appropriate employees with quantified business data for proper 

decision making.

•	 Seamless requirements for integration with applications of any type, from ERP to special 

invoicing. This is mandatory, as an average business typically uses several applications 

that require the exchange of data in real time. 

•	 A variety of viable software delivery methods. This is highly recommended, as the 

preferred option depends on a company’s business requirements and strategy, which 

may vary throughout the life of a company, as well as from one client to another. The 

software should be available to be accessed via mobile devices, and come in cloud-

based, hosted, or traditional on-premise models.

•	 Compliance of accounting and financial applications with global accounting standards, 

including pending and anticipated regulations, as well as local accounting legislation 

where required.
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Figure 5. Important Criteria of Accounting and Financial Systems
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These main features and functions reverberate through the TEC poll results. The most 

important considerations for accounting and financials systems were found to be ease of use 

and a system’s flexibility and adaptability—equally weighted by 18 percent of respondents 

each; the third-leading consideration was a seamless integration with other software 

applications. Obviously, users are quite tired of the complexity, inflexibility, and difficult 

integration capabilities of their existing systems. Data consolidation capabilities were found 

to be critical by 13 percent of respondents, probably representing larger organizations. 

Finally, it should be noted that only 4 percent of respondents would select their accounting 

and financial software by primarily considering the method of delivery—obviously users 

just need an easy-to-use, flexible, and well-integrated software. How exactly it is delivered 

seems to be a secondary and rather technical consideration.
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The accounting and financial software market is one of the most evolved among niche 

application markets and generally provides a great selection of software products in 

multiple delivery modes for various needs—in many markets and for organizations of all 

sizes and budgets.

Recent global trends—the cloud, mobility, and social media—are pervading the whole 

of the software industry and these are also penetrating the financial and accounting 

applications segment. However, the traditional values of any business software remain 

paramount in accounting and financial software selection. These include rich business 

process functional support, straightforward navigation logic, flexibility and adaptability 

to changing environments, easy integration with other applications, and compliance with 

multilevel legislation requirements. 

TEC closely monitors the accounting and financial software market segment and provides 

the tools to objectively and impartially select accounting and financial systems. By 

following our Web site, blog, and other information resources, users around the globe can 

also receive the latest news about business software and up-to-date research materials to 

help them make the right decisions in selecting accounting and financial software products 

for their organization. 

Conclusion
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This section provides an overview of the different types of solutions, including delivery 

model and other factors that potential accounting or financial software buyers should 

consider.

Although most accounting software is built using the same general principles and accepted 

standards, individual systems differ significantly in their details depending on:

•	 the type of organization for which the software is intended (commercial, not-for-profit, 

government, etc.), 

•	 the size of the organization (from micro-business to global organizations and 

enterprises), and even

•	 the vertical market segment served within the same industry, such as food and beverage 

retail, clothing trading, or commodity trading. 

This situation is certainly reflected in the variety of accounting and financial systems 

available on the market. While all of them are based on the same accounting principles and 

standards, they vary according to their technical specifications, size of the intended client, 

and arrangement of the user’s interface.

The following vendor matrix indicates the coverage by each vendor of high-level functional 

areas. As these vendors have not necessarily completed TEC’s request for information 

(RFI), the data is based on analyst research.

Vendor Solutions
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Cougar Mountain 
Business Accounting 

Software
G

en
er

al
 L

ed
ge

r 
(G

L)

GL Development and Management S S S S S

Chart of Accounts S S S S S

Journal Entry and Ledgers Control S S S S S

Multicurrency Capabilities NS S S S P

Multicompany Support NS S S S S

Multilanguage Support P S NS NS NS

A
cc

ou
nt

s 
Pa

ya
bl

e 
(A

P)

Supplier Master Data S S S S S

Invoice Processing and Aging S S S S S

Control of Payments S S S S S

Processing of Payments A S S S S

Processing of Cheques A S S S S

AP Ledger Posting S S S S S

Fi
xe

d 
A

ss
et

s Records for Fixed Assets S S S NS A

Asset Transactions S S S NS A

Depreciation of Assets P S S NS A

Depreciation Books P S S NS A

Tax Reporting S S S NS A

Co
st

 
Ac

co
un

tin
g Cost Data P S S NS S

Cost Allocations S S S NS S

Cost Allocation Processing S S S NS S

Management of Costs S S S NS S

Ca
sh

 
M

an
ag

em
en

t

Cash Projection Capabilities S S M NS P

Payment Planning and Scheduling S S M NS P

Electronic Banking A A M NS A

Bu
dg

et
in

g Budget Control S S S NS S

Budget Accounting S S S NS S

Budget Development S S S NS S

Allocation of Budgets S S S NS S

A
cc

ou
nt

s 
Re

ce
iv

ab
le

 
(A

R)

AR Processing S S S S S

Customer Data Tracking S S S S S

AR Interfacing Capabilities S S S S S

Credit and Collection Management NS S S S S

Pr
oj

ec
t 

A
cc

ou
nt

in
g Project and Coding Structure S S S S NS

Cost Coding Structure S S S S NS

Project Transaction Processing S S S S NS

Re
po

rt
in

g 
an

d 
A

na
ly

si
s

Standard Reports S S S S S

Reports Consolidation S S S S S

Report Building Capabilities S S S S A

Dashboards S S M S S

KPIs and Scorecards S S M A S

Business Intelligence P P S A S

D
el

iv
er

y 
M

od
e On Premise NS S S S S

Hosted NS S S S A

Cloud Based S S NS S A

KPI: key performance indicator.

S  Supported               P  Partially supported “out of the box”               A  Supported via partner’s add-on or solution  
M Supported via modification or customization               NS  Not supported

http://directory.technologyevaluation.com/accounting-seed-oid1034.html
http://directory.technologyevaluation.com/accounting-seed-oid1034.html
http://directory.technologyevaluation.com/accounting-seed-oid1034.html
http://directory.technologyevaluation.com/acumatica-financial-management-suite-oid1033.html
http://directory.technologyevaluation.com/acumatica-financial-management-suite-oid1033.html
http://directory.technologyevaluation.com/acumatica-financial-management-suite-oid1033.html
http://directory.technologyevaluation.com/aquilon-financial-administration-and-management-oid824.html
http://directory.technologyevaluation.com/aquilon-financial-administration-and-management-oid824.html
http://directory.technologyevaluation.com/aquilon-financial-administration-and-management-oid824.html
http://directory.technologyevaluation.com/solutions-accounting-blue-link-elite-oid562.html
http://directory.technologyevaluation.com/cougar-mountain-accounting-oid104.html
http://directory.technologyevaluation.com/cougar-mountain-accounting-oid104.html
http://directory.technologyevaluation.com/cougar-mountain-accounting-oid104.html


Dynacom 
Accounting

Epicor Accounting
and Financial 
Management

Microsoft 
Dynamics AX

Microsoft 
Dynamics GP

Oracle 
E-Business Suite

G
en

er
al

 L
ed

ge
r 

(G
L)

GL Development and Management S S S S S

Chart of Accounts S S S S S

Journal Entry and Ledgers Control S S S S S

Multicurrency Capabilities S S S S S

Multicompany Support P S S S S

Multilanguage Support S S S S S

A
cc

ou
nt

s 
Pa

ya
bl

e 
(A

P)

Supplier Master Data S S S S S

Invoice Processing and Aging S S S S S

Control of Payments S S S S S

Processing of Payments S S S S S

Processing of Cheques S S S S S

AP Ledger Posting S S S S S

Fi
xe

d 
A

ss
et

s Records for Fixed Assets S S S S S

Asset Transactions S S S S S

Depreciation of Assets A S S S S

Depreciation Books A S S S S

Tax Reporting S S S S S

Co
st

 
Ac

co
un

tin
g Cost Data S S S A S

Cost Allocations S S S S S

Cost Allocation Processing S S S P S

Management of Costs S S S S S

Ca
sh

 
M

an
ag

em
en

t

Cash Projection Capabilities A A S S S

Payment Planning and Scheduling S S S S S

Electronic Banking M P S S S

Bu
dg

et
in

g Budget Control P A S S S

Budget Accounting P P S S S

Budget Development P A S S S

Allocation of Budgets S A S S S

A
cc

ou
nt

s 
Re

ce
iv

ab
le

 
(A

R)

AR Processing S S S S S

Customer Data Tracking S S S S S

AR Interfacing Capabilities S S P S S

Credit and Collection Management M A P S S

Pr
oj

ec
t 

A
cc

ou
nt

in
g Project and Coding Structure S S S S S

Cost Coding Structure P S S S S

Project Transaction Processing S S S S S

Re
po

rt
in

g 
an

d 
A

na
ly

si
s

Standard Reports S S S S S

Reports Consolidation S S S S S

Report Building Capabilities S S S S S

Dashboards S S S S S

KPIs and Scorecards P S S S S

Business Intelligence S A S S S

D
el

iv
er

y 
M

od
e On Premise S S S S S

Hosted S S A S S

Cloud Based S S A S A

KPI: key performance indicator.

S  Supported               P  Partially supported “out of the box”               A  Supported via partner’s add-on or solution  
M Supported via modification or customization               NS  Not supported

http://directory.technologyevaluation.com/dynacom-erp-oid833.html
http://directory.technologyevaluation.com/dynacom-erp-oid833.html
http://directory.technologyevaluation.com/epicor-erp-oid710.html
http://directory.technologyevaluation.com/epicor-erp-oid710.html
http://directory.technologyevaluation.com/epicor-erp-oid710.html
http://directory.technologyevaluation.com/dynamics-ax-oid149.html
http://directory.technologyevaluation.com/dynamics-ax-oid149.html
http://directory.technologyevaluation.com/dynamics-gp-oid150.html
http://directory.technologyevaluation.com/dynamics-gp-oid150.html
http://directory.technologyevaluation.com/e-business-suite-oid153.html
http://directory.technologyevaluation.com/e-business-suite-oid153.html


Pronto Xi Sage ERP X3 Sage 500 ERP Sage 300 ERP Sage 100 ERP
G

en
er

al
 L

ed
ge

r 
(G

L)

GL Development and Management S S S S S

Chart of Accounts S S S S S

Journal Entry and Ledgers Control S S S S S

Multicurrency Capabilities S S S S NS

Multicompany Support S S S S P

Multilanguage Support S S NS S NS

A
cc

ou
nt

s 
Pa

ya
bl

e 
(A

P)

Supplier Master Data S S S S S

Invoice Processing and Aging S S S S S

Control of Payments S S S S S

Processing of Payments S S S S S

Processing of Cheques S S S S S

AP Ledger Posting S S S S S

Fi
xe

d 
A

ss
et

s Records for Fixed Assets S S A A A

Asset Transactions S S A A A

Depreciation of Assets S S A A A

Depreciation Books S A A A A

Tax Reporting S A A A A

Co
st

 
Ac

co
un

tin
g Cost Data S S S S P

Cost Allocations S S S S P

Cost Allocation Processing S S S S P

Management of Costs S S S S P

Ca
sh

 
M

an
ag

em
en

t

Cash Projection Capabilities S P S S P

Payment Planning and Scheduling S P S P S

Electronic Banking S A S A S

Bu
dg

et
in

g Budget Control S P S A P

Budget Accounting S S S A P

Budget Development S P S A P

Allocation of Budgets S S S A P

A
cc

ou
nt

s 
Re

ce
iv

ab
le

 
(A

R)

AR Processing S S S S S

Customer Data Tracking S S S S S

AR Interfacing Capabilities S S S S S

Credit and Collection Management S S S S S

Pr
oj

ec
t 

A
cc

ou
nt

in
g Project and Coding Structure S A S S P

Cost Coding Structure S A S S P

Project Transaction Processing S A S S P

Re
po

rt
in

g 
an

d 
A

na
ly

si
s

Standard Reports S S S S S

Reports Consolidation S A S S A

Report Building Capabilities S A S S S

Dashboards S S S S S

KPIs and Scorecards S S S S S

Business Intelligence S A S S S

D
el

iv
er

y 
M

od
e On Premise S S S S S

Hosted S A A S P

Cloud Based S P NS P NS

KPI: key performance indicator.

S  Supported               P  Partially supported “out of the box”               A  Supported via partner’s add-on or solution  
M Supported via modification or customization               NS  Not supported

http://directory.technologyevaluation.com/pronto-xi-dimensions-oid473.html
http://directory.technologyevaluation.com/sage-erp-x3-oid522.html
http://directory.technologyevaluation.com/sage-500-erp-oid525.html
http://directory.technologyevaluation.com/sage-300-erp-oid822.html
http://directory.technologyevaluation.com/sage-100-erp-online-oid934.html


SAP ERP SYSPRO ERP
UNIT4 Coda 
Financials

G
en

er
al

 L
ed

ge
r 

(G
L)

GL Development and Management S S S

Chart of Accounts S S S

Journal Entry and Ledgers Control S S S

Multicurrency Capabilities S S S

Multicompany Support S S S

Multilanguage Support S P S

A
cc

ou
nt

s 
Pa

ya
bl

e 
(A

P)

Supplier Master Data S S S

Invoice Processing and Aging S S S

Control of Payments S S S

Processing of Payments S S S

Processing of Cheques S S S

AP Ledger Posting S S S

Fi
xe

d 
A

ss
et

s Records for Fixed Assets S S S

Asset Transactions S S S

Depreciation of Assets S S S

Depreciation Books S S S

Tax Reporting S S S

Co
st

 
Ac

co
un

tin
g Cost Data S S S

Cost Allocations S S S

Cost Allocation Processing S P S

Management of Costs S S S

Ca
sh

 
M

an
ag

em
en

t

Cash Projection Capabilities S S S

Payment Planning and Scheduling S S S

Electronic Banking S S S

Bu
dg

et
in

g Budget Control S S S

Budget Accounting S S S

Budget Development S P S

Allocation of Budgets S S S

A
cc

ou
nt

s 
Re

ce
iv

ab
le

 
(A

R)

AR Processing S S S

Customer Data Tracking S S S

AR Interfacing Capabilities S S S

Credit and Collection Management S S S

Pr
oj

ec
t 

A
cc

ou
nt

in
g Project and Coding Structure S P S

Cost Coding Structure S P S

Project Transaction Processing S P S

Re
po

rt
in

g 
an

d 
A

na
ly

si
s

Standard Reports S S S

Reports Consolidation S S S

Report Building Capabilities S S S

Dashboards S S S

KPIs and Scorecards S S S

Business Intelligence S S S

D
el

iv
er

y 
M

od
e On Premise S S S

Hosted A S S

Cloud Based A S S

KPI: key performance indicator.

S  Supported               P  Partially supported “out of the box”               A  Supported via partner’s add-on or solution  
M Supported via modification or customization               NS  Not supported

http://directory.technologyevaluation.com/sap-erp-oid534.html
http://directory.technologyevaluation.com/syspro-oid583.html
http://directory.technologyevaluation.com/coda-financials-oid787.html
http://directory.technologyevaluation.com/coda-financials-oid787.html
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TEC Resources for Financial Software Packages

Special Reports

Market Insight Report: The Best-of-class Financial Systems Strategy: An Alternative to ERP Platforms 

Executive Brief: Financial Analysis Clears the “Profit Haze” 

Industry Report: Biopharma Contracts and Chargeback Systems: A Peek into the Market

Articles

Flexibility, Ease of Use Top Priorities for Companies Seeking Financials Software 

Transforming Your Organization? Start with Accounting

Financial Reporting—Who Needs It? 

Lean as a Response to Global Outsourcing Challenges 

Vendor Notes

FinancialForce.com: Assessing FinancialForce.com’s Early Years 

Infor: Infor Gains Financials Elite Club Status 

Intuit: Meeting Intuit at Dreamforce 2012

Sage: Sage ERP and CRM Portfolio Update: Clarity at Last 

Workday: Workday Becoming a Global Financial Management Software Provider

TEC Software Selection Case Studies

TEC Helps SNK Canada Transform Its IT Consulting Business

TEC Helps Australasian Consulting Firm Replace Health Care Provider’s Ailing Financials System

Software Evaluation Tools

Request for Proposal (RFP) Templates

Get a detailed, customizable enterprise software feature list for your financial software evaluation.

Financial Packages RFP Template http://rfp.technologyevaluation.com/store.asp?catid=12

Software Evaluation Reports

Get a side-by-side comparison of financial solutions.

In-depth Software Evaluation

Use TEC’s online software evaluation system, TEC Advisor, to see how ERP for services software solutions 

address your company’s unique business requirements. Start your online evaluation now.

http://whitepapers.technologyevaluation.com/view_document/21143/the-bestofclass-financial-systems-strategy-an-alternative-to-erp-platforms.html
http://www.technologyevaluation.com/view_document/report/9553/financial-analysis-clears-the-profit-haze.html
http://www.technologyevaluation.com/view_document/report/33774/biopharma-contracts-and-chargeback-systems-a-peek-into-the-market.html
http://blog.technologyevaluation.com/blog/2012/11/12/survey-flexibility-ease-of-use-top-priorities-for-companies-seeking-financials-software/
http://blog.technologyevaluation.com/blog/2012/03/15/transforming-your-organization-start-with-accounting/
http://www.technologyevaluation.com/research/articles/financial-reporting-who-needs-it-22524/
http://www.technologyevaluation.com/research/articles/lean-as-a-response-to-global-outsourcing-challenges-21977/
http://www.technologyevaluation.com/research/articles/assessing-financialforce.com-s-early-years-33287/
http://www.technologyevaluation.com/research/articles/infor-gains-financials-elite-club-status-22496/
http://blog.technologyevaluation.com/blog/2012/11/15/meeting-intuit-at-dreamforce-2012/
http://www.technologyevaluation.com/research/articles/sage-erp-and-crm-portfolio-update-clarity-at-last-22408/
http://blog.technologyevaluation.com/blog/2012/11/08/workday-becoming-a-global-financial-management-software-provider/
http://www.technologyevaluation.com/view_document/case-study/26846/tec-helps-snk-canada-transform-its-it-consulting-business.html
http://www.technologyevaluation.com/view_document/case-study/21557/tec-helps-australasian-consulting-firm-replace-health-care-providers-ailing-financials-system.html
http://rfp.technologyevaluation.com/store.asp?catid=12
http://rfp.technologyevaluation.com/rfi.asp?catid=FSC
http://www.technologyevaluation.com/register.aspx?redirectURL=http://itadvisor.technologyevaluation.com/SurveyStart.aspx?SelModelId%3d98%26SessionLanguageId%3d0%26StartQuestion%3d1202058%26DefaultModelId%3d98
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Acumatica Customer Success Story

Acumatica Reduces Time and Cost of 

Producing and Distributing Reports with a 

Consolidation Solution

Case Study

Company
Parallels www.parallels.com

Founded: 1999

Location: Worldwide, with offices in Seattle, WA, and 

Washington, DC

Industry: Software

Employees: over 650 worldwide

Overview: Worldwide leader in virtualization and 

automation software that optimizes computing for 

consumers and businesses.

Requirements
•	 Consolidate reports and accounts across multiple 

international offices and subsidiaries

•	 Provide system access from dispersed geographical 

locations

•	 Consolidate different charts of accounts

•	 Currency translation

•	 Custom reporting requirements

Key Results
•	 Reduced reporting time from 4–5 days to 1–2 days

•	 Reduced potential errors by eliminating manual 

processes

•	 Reduced cost of preparing consolidated reports by 

80%

•	 Provided role-based access to reports without 

deploying client software

Acumatica provided a 

consolidation solution that 

reduced the time and cost of 

producing and distributing 

reports by 80%.
 

Samuel Hahn, VP Finance, Parallels

“

“
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Business Challenge

Parallels is a rapidly growing software company with offices, subsidiaries, and accounting 

systems in multiple countries. Parallels grew both organically and through acquisitions to 

create a complex set of business requirements for managing continued profitability.

Rapid growth created an environment with several different accounting systems, including 

Dynamics SL, Sage, QuickBooks, 1C, and Microsoft Excel spreadsheets. In addition, each 

subsidiary utilized a separate chart of accounts and a unique reporting process.

Managing a growing multinational business such as Parallels required a centralized set of 

books and reports that could be rapidly created and distributed to key decision makers 

scattered across several geographical locations.

Existing Solution

At the end of each reporting period, each subsidiary closed its books, created Excel 

spreadsheets, and e-mailed the results to a central accounting group. The central 

accounting team manually compiled the spreadsheets and created a set of consolidated 

financials.

The process of manually converting several sets of books with different charts of accounts 

was both time consuming and error prone so Parallels looked for a way to automate this 

process.

Why Acumatica?

Parallels considered add-on solutions provided by several existing vendors as well as a 

Hyperion (Oracle) solution. 

Acumatica was selected because it provided a system that met Parallels’ complex business 

requirements with a low total cost of ownership. The Web-based system was able to serve 

all international locations after being deployed on existing hardware in the Parallels on-

premise datacenter.

“

“

Acumatica provided 

a solution to 

integrate our 

financial reporting 

across several 

systems, currencies, 

and offices. Since 

the solution is 

Web-based, it was 

cost effective to 

deploy across our 

international offices.

Samuel Hahn, VP Finance, Parallels
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Streamlined Consolidation Process

Acumatica provided a single automated system to translate 

currencies, consolidate ledgers, and implement customized reports. 

Customized roles were created to support the existing operational 

and approval processes established by Parallels. This allowed 

employees in the parent company to see the complete set of 

consolidated books, while subsidiaries can only access sections that 

pertain to their business. 

Parallels deployed Acumatica in their existing datacenter and 

set group security permissions so the system could be accessed 

by team members around the world. Since no client software is 

required, new employees can be granted privileges and start using 

the system immediately.

Benefits Summary

Acumatica improved the Parallels consolidation process, saving on time, accuracy, and 

providing additional business insights.

Vendor Product 

Process Manual using Excel Fully mechanized

Consolidation time 5 days 1–2 days

Information sharing Via e-mail Centralized portal

Subsidiary Output Excel spreadsheets Translated accounts

Reporting Manual Customized using the integrated report writer

Workflow Manual Automated existing approval processes

Number of systems 5 1

Subsidiary 
(US$) 

Subsidiary 
(Euros) 

- Close books 
- Create trial balance 

- Close books 
- Create trial balance 
- Translate currency 

Parent Company 
(Consolidated Ledger - US$) 

Adjust for intra-company transfers 
and minority interests 

 

Financial  
Reports 

Management 
Reports 
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About Acumatica
Acumatica, founded in 2007, is the most innovative and agile cloud ERP company in the world. Our 

products are the only cloud- and browser-based enterprise resource planning (ERP) solution, designed 

to meet the demanding adaptability needs of small and mid-sized businesses (SMB). Acumatica delivers 

the benefits of cloud computing and software-as-a-service (SaaS)—without sacrificing customization, 

control, security, or performance Acumatica can be deployed anywhere—in the cloud, hosted at a 

datacenter, or on premise. Customers have the option to choose either a traditional license, or annual 

subscription. 

Acumatica is sold, implemented, and supported by a growing global network of experienced channel 

partners. Our VAR partners provide local/regional sales, implementation, service, and support; our ISV 

partners provide integration to vertical/industry solutions, and our ISV and OEM partners (such as www.

Visma.net) use the Acumatica Studio development platform to extend ERP solutions and create new cloud 

apps from scratch. Learn more about Acumatica’s cloud ERP solution by visiting www.acumatica.com.

The Cloud ERP

http://www.acumatica.com/
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Case Study

Cougar Mountain Software 

Customer Success Story 

Noah’s Restaurant 

History

When John and Dorothy Papp drifted into the quiet town of Stonington, Connecticut, in 

the bright early spring of 1979, they knew their long-awaited search to settle had been 

answered. After four and a half years of backpacking, hitchhiking, working, and living in 

regions of Europe, Africa, and Asia, the Papps were ready to find a place to reside and 

extend their adventurous spirit into the framework of a restaurant. On the corner of 

Church and Water Street sat a building with a charming lineage; in the 60s it had been a 

deli christened Ernie’s. By 1977, Bruno and Mary Dicecco bought it and transformed the 

deli into The Port Side, where they served distinctive home recipes by candlelight. With 

the arrival of the Papps, the building became their restaurant as well as home in August of 

1979. Braving their first cold Connecticut winter, the spring of 1980 brought good friend 

and former employer Stanley Schwartz to Stonington. Schwartz, a fourth-generation baker 

whose family owned the coal-oven Alter’s Bakery in Tarrytown, New York, joined Papp in 

co-ownership of the restaurant. Between Schwartz’s extensive knowledge of baking and 

Papp’s desire to establish a restaurant on basic real cooking, Noah’s Restaurant emerged. 

The name reflects a blend of hard work, steady faith, and a new beginning drawn from the 

fresh waters of the Atlantic.

The Success of “Scratch Cooking”

The secret success of Noah’s Restaurant, which has blessed the residents and tourists of 

Stonington for the past 32 years, is simple. The restaurant’s scratch menu is an idea that 

Papp says was sparked from his years in Europe, where it is taken for granted that good 

food is made with fresh, whole ingredients. Papp, who has no formal culinary training, 

harbored the vision to cook with basic, fresh, and local ingredients. The restaurant’s 
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philosophy hasn’t changed over the decades; Papp explains that Noah’s is based on “an 

absolute passion for finding the best fresh ingredients whether fish, meat, or produce and 

a commitment to scratch cooking.” 

Another key to Noah’s superior menu is that the food is made on the premises, in the little 

kitchen that is continually a bustle of activity and sending out an array of delicious plates. 

The menu is impressively unique and expansive, beginning at the dawn of morning and 

serving deep into the night with offerings such as French toast, omelets, made-to-order 

guacamole with warm chips, New England clam chowder, Korean green-onion pancakes, 

Stonington scallops, Mexican spice-grilled salmon, steamed mussels of the moment, and 

sesame-crusted broiled scallops, just to name a few. 

While Papp explains that dining out in the United States has grown in the past quarter 

century, Noah’s finds that “our breads, pastas, desserts, seafood, and meat dishes have 

evolved as well.” Schwartz typically keeps a stock of around 10 different flours for his diverse 

breads, which range from French baguette loaves to pumpernickel raisin to even a St. 

Patrick’s Day treat of Irish soda bread. The desserts at Noah’s are also famously homespun, 

and include recipes such as the Kentucky Butter Cake and the Brown Derby, which were 

passed down from Bruno and Mary. 

In addition to the restaurant, Papp and Schwartz installed a bar 10 years ago, which is 

shaped as a horse shoe to encourage a lively and friendly atmosphere. Papp notes that the 

bar enjoys a mix of young and old, and couples and singles; all in all, the guests of Noah’s 

have savored “the combination of light to hearty fare and the opportunity to create a fun 

and delicious dining experience by mixing and matching smaller portions of interesting 

fish, meat, and appetizer items.” While the food is nourishing, the atmosphere bespeaks of 

a town built upon the sea; the tin ceiling, paddle fans, cherry booths, and rotating artwork 

not only exude a warm and inviting air, but also create an experience for each and every 

customer who decides to walk in the door.

Cougar Mountain Software & Noah’s

Noah’s is a small, casual, fine dining restaurant that can seat up to 75 guests at a time, 

and ranges between 30 and 40 employees depending on the season. With one of the 

oldest restaurants in Stonington, Papp and Schwartz understand the inner workings of 

making a business succeed. In order to provide the absolute best scratch cooking for their 

customers, Papp knows that he needs to take care of the books. Since 1988, Noah’s has 

used Cougar Mountain Software’s (CMS’) general ledger, accounts payable, and payroll 

services. The software works so fluidly that keeping the book of accounts almost feels “like 

an afterthought,” Papp explains. “In general, it’s saving me more money because I don’t 

have to hire a bookkeeper; it’s something I can do myself.” 

“

“

In general, 

it’s saving me 

more money 

because I don’t 

have to hire a 

bookkeeper; it’s 

something I can 

do myself.
  

John Papp, Co-owner, 

Noah’s Restaurant
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Additionally, Papp notes that it enables him to be more efficient, and leverages his time, 

which is vital in the restaurant industry. “I spend maybe two or three hours on books a 

week. It’s extremely economical and convenient for a busy business.”  And while Noah’s is 

not seeking to become a chain restaurant, Papp’s extra time has enabled him to grow his 

skills as a photographer. His pictures adorn the walls throughout Noah’s, and have even 

made it to grace the walls of the Empire State Building. The potential of another future 

business rests in his hands, and furthermore, CMS has aided him in managing the sales of 

his photographs. 

From homemade meals to warm up even the chilliest New England days to resting the 

eyes upon a beautiful panorama, Papp has experienced the heights of success. What began 

as a vision of a scratch-cooking restaurant was supported by a lifelong friendship with 

Schwartz, and together they created the best kept secret of Stonington. Their philosophy 

has proven to withstand years of change and hard times; it only embraces the idea that 

almost anything made from scratch is sure to become a legend.

About Cougar Mountain
Cougar Mountain Software has provided business accounting, nonprofit accounting, and point of sale 

software solutions to thousands of retail, wholesale, nonprofit and service-based businesses around 

the world. Our 30 years of success comes from two key practices: employing in-house accounting and 

business professionals for our sales, support, training and development teams, and listening to our 

clients. Our team of business and accounting experts provides our customers the personalized service 

they need to make the right decisions about their accounting solution.

I spend maybe 

two or three 

hours on 

books a week. 

It’s extremely 

economical and 

convenient for a 

busy business.

John Papp, Co-owner, 

Noah’s Restaurant

“

“

http://www.cougarmtn.com/
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Microsoft Dynamics AX and Ignify  

Customer Success Story 

Consumer Electronics Distributor Automates 

Processes and Improves Worker Productivity 

with Microsoft Dynamics AX

Case Study

Overview

Country or Region
United States

Customer Profile
ESI Enterprises is a major distributor and contract 

manufacturer of consumer electronic products for 

retailers in North America, Canada, and Mexico. 

Sourcing products from around the globe, ESI 

Enterprises works closely with customers to provide 

consumer durable products at low prices. 

Business Situation
Using an outdated enterprise resource planning 

(ERP) system that could not adequately support the 

company’s technological or business growth, ESI 

Enterprises experienced disconnected manual systems 

that created processing inefficiencies and a lack of data 

insight.    

Solution
Microsoft Dynamics AX provides effective, in-depth 

management of inventory data, warehouse and delivery 

logistics, and financial processes. With this system’s 

automation and data consolidation, ESI Enterprises 

benefits from greater visibility and increased worker 

productivity. 

Benefits
•	 Improved financial data quality with analysis and 

reporting tools

•	 Automation of manual processes reduces time and 

improves efficiency

•	 Platform flexibility ensures system scalability with 

business growth
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ESI Enterprises contract manufactures and distributes consumer electronic products to 

retailers in North America, Canada, and Mexico, and provides repair facilities for products 

for which the company is the manufacturer of record. With the growth of e-commerce as a 

retail channel in the last several years, the company also provides drop-ship services to some 

of its customers, delivering crucial back-end shipping, tracking, and delivery assistance. 

However, with a previously outdated ERP software solution managing the company’s 

inventory data and financial processes, ESI Enterprises suffered from a system that could 

not interface with new technology, resulting in time-consuming manual processes that 

hindered worker efficiency and prevented a clear overview of company information. With 

the data automation functionality and flexible technology platform provided by Microsoft 

Dynamics AX, ESI Enterprises benefited from consolidation of financial analysis and 

reporting data; reduction in time needed to perform crucial sales and order processes; and 

in-depth visibility into all stages of a customer’s supply chain.

Situation

A major distributor and contract manufacturer serving North America, Canada, and Mexico, 

ESI Enterprises works closely with customers to provide consumer durable products at low 

prices, with an emphasis placed on offering branded consumer electronics, appliances, 

housewares, sporting goods, toys, and other general merchandise. The company actively 

seeks opportunities to purchase a variety of consumer products from a variety of sources, 

and using a skilled team of buyers with global connections, ESI Enterprises frequently seeks 

out specific products desired by clients.

But although the retail environment was continually evolving, ESI Enterprises’ ERP 

system was not. As a result, the ESI Enterprises team was not able to keep pace with new 

technology developments. Using a software system that was originally written in the 1980s 

by a company that was no longer in the ERP market space, ESI Enterprises relied on an 

internal team of software developers who would work with individuals on specific needs 

Retail is a very tough, margin-tight business, especially with the wide variety 

of products and information available to the consumer today. Our customers 

need up-to-date and accurate information on all aspects of their supply chain, 

at all times. Microsoft Dynamics AX gives us the tools we need to provide any 

information needed by the customer in a timely way.

Gary Godman, VP, Information Technology and Services, ESI Enterprises

“

“
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as they developed. “Every requirement had to be created in-house,” said Gary Godman, vice 

president (VP) of information technology and services of ESI Enterprises. “We did not benefit 

from any innovation developed industry-wide unless we researched and implemented it 

in-house. Development cycle time was unpredictable.”

Another difficulty caused by this archaic and extensively customized software system was 

its inability to interface with users’ computers. Users had to run the green screen, terminal-

based main system in addition to their personal computers (PCs), meaning that data that 

was needed outside the environment of the main system required a developer to write 

custom dump programs to text files. 

Finding developers was another issue, as ESI Enterprises’ platform ran on a proprietary 

development language that was not being taught in schools. “Everybody had to be 

trained from scratch on everything they needed to know in the system,” said Godman. “So 

if someone needed in-depth knowledge on how something in the system worked, that 

training could take weeks or even months.”

Solution

After evaluating systems from JD Edwards, Oracle, and SAP, ESI Enterprises found that 

Microsoft Dynamics AX’s platform flexibility would provide a solid, adaptable foundation 

for growing with the company’s business development. “We liked the flexibility of the 

development environment of Microsoft Dynamics AX, as well as its ability to let users 

customize its look and feel,” said Godman.

Taking advantage of the flexibility of Microsoft Dynamics AX technology, ESI Enterprises 

modified functionality within the system to meet the company’s unique business 

requirements—specifically, customer service and returns processing. With customer 

service, when ESI Enterprises contracts with original equipment manufacturers (OEMs) 

for products or when it’s serving as an agent for different companies, ESI Enterprises is 

responsible for managing all different aspects of the project—from parts, service, etc. The 

company tailored Microsoft Dynamics AX to track and manage each of these projects—

keeping all information on inventory, service, contracts with service centers, orders for 

parts, and other customer-related data in one centralized database.

With returns processes, because ESI Enterprises has different return rules for different 

customers, the company adapted the sales order return functionality in the Microsoft 

Dynamics AX system and put it in a separate module so that the company could check 

the return trade agreements it has in place for the client. With this access to return trade 

We do much more 

business with 

far fewer worker 

hours than was the 

case with the old 

system. The ability 

to customize and 

automate to the 

greatest extent 

possible within our 

business processes 

has made ESI 

Enterprises a leaner 

and stronger 

organization.

Gary Godman, VP, Information 
Technology and Services, 

ESI Enterprises

“

“
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agreements, the company can quickly access information such as if only certain returns are 

allowed for that customer, if only a percentage of returns is allowed, the number of returns 

that is allowed, etc. 

Another advantage of using Microsoft Dynamics AX is the functionality it offers in regards 

to pricing, particularly price protection. With Microsoft Dynamics AX, ESI Enterprises is able 

to track fluctuations of market prices for products, which in turn gives the company the 

ability to determine what the return price should be for a product.

Benefits

By creating a system that made inventory management, warehouse and delivery 

information, and financial data transparent and instantly accessible by system users, ESI 

Enterprises benefits from greater visibility of crucial business processes and the ability to 

strategize more effectively.

Enhanced Quality of Financial Data
With the comprehensive financial analysis and reporting capabilities of Microsoft 

Dynamics AX, ESI Enterprises’ team gains a consolidated overview of data that enables it 

to more effectively evaluate the financial health of the organization. With analysis services, 

reporting services, key performance indicators (KPIs), Management Reporter, Excel, and 

the system’s seamless integration with many third-party tools, the quality of analysis that 

the ESI Enterprises finance department delivers has improved with increased visibility and 

greater data access. 

“Microsoft Dynamics AX allows such good access to data, and so many ways to access that 

data, that the difference between our old system and Microsoft Dynamics AX is like night 

and day; you just can’t compare it,” said Godman. “We close in 20 days every month and 

have done so since we implemented the system, which was not always the case with our 

previous software.”

Automated Processes Result in Improved Worker Productivity
The automation of previously manual sales order, warehouse, and delivery logistics 

operations resulted in a significant reduction in the amount of time needed to complete 

necessary tasks, as well as a greater ability to serve customers’ changing needs. “Sales orders 

and invoices are the lifeblood of any sales organization; Microsoft Dynamics AX gives us 

the flexibility to modify our sales orders to match our needs at any time,” said Godman. “It 

is an evolving process, as new customers are added to the list and customer requirements 

change. Microsoft Dynamics AX gives us the flexibility to meet any requirement.”

Sales orders and 

invoices are the 

lifeblood of any 

sales organization. 

Microsoft 

Dynamics AX gives 

us the flexibility to 

modify our sales 

orders to match 

our needs at any 

time.

Gary Godman, VP, Information 
Technology and Services, 

ESI Enterprises

“

“
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For example, Microsoft Dynamics AX automatically pulls picking locations in a warehouse, 

and sends the picking list to the warehouse so that the warehouse team can ship the 

specified items. Invoicing is also automated so that once the company receives data from 

the warehouse for a particular shipment, the invoice is batch run at night. “What used to 

be a five- or six-step manual process is now completely automated,” said Godman. “We do 

much more business with far fewer worker hours than was the case with the old system. 

The ability to customize and automate to the greatest extent possible within our business 

process has made ESI a leaner and stronger organization.”

Flexible Platform that Supports Increased Order Volume
With the constantly changing nature of the retail industry, ESI Enterprises has seen 

significant shifts in how drop shipment is conducted—specifically with the increase of 

orders. “I would say my transaction volume has gone up 30% a year for the past 5 years, 

and a lot of that has to do with the way the business is changing,” said Godman. “Where 

before I would get one order for 10,000 pieces, now I get 10,000 orders for 10,000 pieces. 

So the processing requirements and the ability to handle much larger order volumes have 

been critical.”  

With Microsoft Dynamics AX, ESI Enterprises is able to handle the greater volume of 

transactions each year by effectively managing all aspects of a customer’s warehouse and 

delivery conditions and requirements. With different customers on different routing rules, 

delivery specifications, labeling requirements, shipment rules, etc., Microsoft Dynamics 

AX provided ESI Enterprises with a comprehensive system for fulfilling each customer’s 

specific business needs.  

With the platform’s flexibility, Microsoft Dynamics AX also presents a system that can scale 

up with the company’s drop-shipment growth and development. “I would say that drop 

shipment is probably currently 15% of our business, but in order terms, it’s huge—and I 

don’t see it getting any smaller,” said Godman. “I see eventually 30% to 40% of my business 

being drop-ship business to individual customers.”     

For More Information

For more information about Microsoft products and services, call the Microsoft Sales 

Information Center at 1-800-426-9400. In Canada, call the Microsoft Canada Information 

Centre at 1-877-568-2495. Customers who are deaf or hard of hearing can reach 

Microsoft text telephone (TTY/TDD) services at 1-800-892-5234 in the United States or 

+1 905-568-9641 in Canada. Outside the 50 United States and Canada, please contact 

your local Microsoft subsidiary. To access information using the World Wide Web, go to:  

www.microsoft.com. 

With Microsoft 

Dynamics AX, 

distributors gain 

a comprehensive, 

scalable solution 

that provides real-

time connectivity 

across the 

company, as well 

as the tools for 

sustaining and 

growing business 

in different 

channels.

Sandeep Walia, CEO, Ignify

“

“
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Microsoft Dynamics
Microsoft Dynamics is a line of integrated, adaptable business management solutions that enables you 

and your people to make business decisions with greater confidence. Microsoft Dynamics works like 

familiar Microsoft software, such as Microsoft Office, which means less of a learning curve for your 

people, so they can get up and running quickly and focus on what’s most important. And because it 

is from Microsoft, it easily works with the systems that your company already has implemented. By 

automating and streamlining financial, customer relationship, and supply chain processes, Microsoft 

Dynamics brings together people, processes, and technologies, increasing the productivity and 

effectiveness of your business, and helping you drive business success. For more information about 

Microsoft Dynamics, go to: www.microsoft.com/dynamics. 

ESI Enterprises 
For more information about ESI Enterprises, call 1-818-887-0700 or visit the Web site at: www.esintl.com.   

Ignify
Ignify is a technology provider of ERP, CRM, POS, and eCommece software solutions to businesses and 

public-sector organizations. Selected as the Microsoft Dynamics Partner of the Year in 2012 and 2011, 

Ignify has been ranked as the fastest growing business in North America for 6 years in a row by Deloitte, 

Inc Magazine, and Entrepreneur Magazine.

For more information about Ignify products and services, call 1-888-IGNIFY5 or e-mail dynamics@ 

ignify.com or visit the Web site at: www.ignify.com.

http://www.ignify.com/home.asp
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innovative products to delivering stellar service,  
your company is growing and you need software  
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“

“

Case Study

Pronto Customer Success Story

Hobart Canada—Developing a Recipe for Success

Having developed its own enterprise resource planning (ERP) system several years earlier, 

Hobart Canada found it was so highly customized it couldn’t adapt to the changing needs 

of the business.

Plenty of Food for Thought 

After serving the commercial food industry for over a century, Hobart Canada had attained 

a hard-earned reputation for high-quality equipment and excellent customer service. A 

few years ago, however, the company realized that its existing business management 

software was limiting both its growth and profitability.

Because much of its software had been developed by internal programmers over a decade 

earlier, it was clear that it couldn’t be sufficiently upgraded to suit the company’s current 

and future needs. A completely new system was the only answer.

“We were looking for a solution that would improve productivity, reduce costs, and build a 

foundation for future growth,” said Hobart Canada Controller, Orhan Musayev.

To guide the process of deciding on a software provider, the company assembled a team 

from its core business units. 

“We had quite specific criteria,” said Mr. Musayev, “and Pronto was able to demonstrate that 

they could adapt their products to suit our requirements.”

Pronto’s team in Toronto immediately set about understanding the company’s operations.

Our moment 

came when our 

guys on the road 

were linked with 

the system.
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Pronto Customer Success Story

Hobart Canada—Developing a Recipe for Success

Hobart Canada 
•	 A leading supplier of commercial equipment to the food industry since 1910

•	 Supplies restaurants, hotels, hospitals, schools, and supermarkets

•	 Based in York, Ontario, it employs over 210 people, almost half of which are 

maintenance and service technicians

•	 Very broad product range, from food preparation and cooking equipment to 

refrigerators, dishwashers, labeling systems, and waste systems

Catering to the Needs of a Growing Company

After agreeing with Hobart Canada’s management team on exactly what the new system 

had to deliver, Pronto set about customizing Pronto Xi to the specific needs of the 

organization. In particular, they were looking to do the following:

1. Establish a financial management system with real-time capability

2. Develop insights into the business to facilitate better decision making

3. Integrate the service management function with the financial and inventory systems

4. Allow enough capacity and flexibility for future growth

All the Key Ingredients

According to Orhan Musayev, Hobart Canada’s transition to the new software has been 

both smooth and easy.

“We found Pronto Xi intuitive and user friendly, which helped us get to grips with it really 

quickly,” said Mr. Musayev.

“The Financials module allows us to produce reports almost instantly—even customized 

ones—and we can drill down all the way to the transactional level.”

There have also been productivity benefits at the service level thanks to Pronto Xi’s Service 

Scheduler.

“We now have instant visibility on all of our service technicians and jobs, allowing us to 

refine our schedules and keep our customers better informed,” said Mr. Musayev. “We’re 

also equipping our technicians with mobile devices so they can log any parts used, which 

will improve our inventory management.”

We found 

Pronto Xi 

intuitive and 

user friendly.

Orhan Musayev, Controller, 

Hobart Canada

“

“
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“With the CRM module, our customer service improvements extend to more accurate 

record keeping and more meaningful relationship management too.”

Mr. Musayev added, “It’s hard to believe we managed so long without Pronto Xi. We will be 

integrating it more and more into our business and we fully expect it to both fuel growth 

and make that growth easier to manage.”

The proof’s in the pudding. Hobart Canada had a dated computer system that was inhibiting 

its growth and profitability.

We Listened and worked closely with the Hobart Canada management group to uncover 

the issues and ambitions for the new system.

 

We Adapted Pronto Xi to the specific needs of the organization, focusing on streamlined 

financial management and integrated management of the service team.

We Revealed a new system that management and staff adapted to quickly, and that 

has resulted in improvements in financial management, staff productivity, and customer 

service.

About Pronto Software
Pronto Software has been developing award-winning business management software for over 30 years. 

With in-built intelligence, flexibility and an easy-to-use interface, its flagship product, Pronto Xi, enables 

users to discover rich business insights. Pronto believes in the power of actively listening to clients, 

adapting our product to meet their needs and finally revealing the best solution. It’s how we continually

surpass client expectations, delivering moments of utter surprise and delight. pronto.net

We now have 

greater visibility 

of our data, 

giving us the 

insights we 

need to make 

the right 

decisions . . . 

Orhan Musayev, Controller, 

Hobart Canada

“

“

http://pronto.net/
http://pronto.net/
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Case Study

Sage ERP X3 Customer Success Story

Carson Home Accents Improves Service and

Cuts Overhead Using Sage ERP X3

Customer
Carson Home Accents

Industry
Wholesale distribution

Location
Freeport, Pennsylvania

Number of Locations
1

System
Sage ERP X3

Sage Payment Solutions

Challenge
Carson Home Accents sought a new enterprise resource 

planning (ERP) solution that offered the functionality 

and flexibility it required, and could deliver a rapid 

return on investment.

Solution
The company selected Sage ERP X3 and Sage Payment 

Solutions for the solutions’ ability to meet current needs 

and to scale to meet future demands.

Results
Efficiencies gained have allowed the company to leave 

four staff positions unfilled. Flexible allocation logic 

increases customer satisfaction and reduces shipping 

costs.

 

Carson Home Accents is a recognized leader in the wholesale manufacturing and distribution of gift, garden, and home décor 

products to specialty retail stores nationwide. With over 2,500 products and 7,500 customers, the company has consistently 

proven the enduring appeal of its products. While its business model has changed and its product offering has grown, it 

remains family owned and completely committed to exceptional service. When the company looked to upgrade its business 

management solution, one solution met the exacting requirements of Carson Home Accents—Sage ERP X3.
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The allocation 

logic in Sage 

ERP X3 helps us 

optimize our 

fulfillment process, 

by finding and 

selecting the 

orders that we 

can ship complete 

based on the stock 

we have on hand.

John Hill, VP of Administration, 
Carson Home Accents

“

“

Well Researched Choice

“We will not make a change to our operations without absolute confidence in its success,” 

says John Hill, vice president (VP) of administration for Carson Home Accents. “We 

performed an extensive search for an ERP solution to meet our needs today and to adapt 

to tomorrow’s requirements.” Sage ERP X3 was selected above the competitors for its broad 

functionality, flexibility, scalability, and ease of use.

“Our business processes constantly evolve,” adds Hill. “We are constantly working to improve 

the way we operate to stay competitive and to reinforce our value to our customers. The 

flexibility present in Sage ERP X3 works in our favor; it adapts easily as our needs change.”

Flexibility to Meet Complex Requirements

One of the company’s requirements of its new business management software was the 

ability to handle a complex inventory allocation model. “The configurable allocation rules 

within Sage ERP X3 really stood out,” says Hill. “It offers the most comprehensive tool set.”

Carson Home Accents works with 20 overseas suppliers and the long lead times involved 

can complicate the company’s goal of optimizing its inventory levels while also ensuring 

it maintains an adequate supply to meet customer orders. “We strive to ship most orders 

100 percent complete, as it saves us money and provides a better level of service to our 

customers,” explains Hill. “The allocation logic in Sage ERP X3 helps us optimize our

fulfillment process, by finding and selecting the orders that we can ship complete based 

on the stock we have on hand.”

Hill adds, “We prioritize our orders based on a number of factors, such as customer type, 

or product line. Setting up the allocation logic is very straightforward in Sage ERP X3. It is 

quick to make the changes we need and even very complex logic is supported.” 

Before implementing Sage ERP X3, selecting orders to fill and printing the picking lists 

required all of a full-time employee’s time. “Now this process is done as part of our workflow 

and takes no more than 30 minutes a day,” notes Hill.



45

Financial Softw
are Packages Buyer’s G

uide

Streamlined Credit Card Processing

Carson Home Accents has noticed a significant upward trend in the number of customers 

using credit cards to pay their invoices. To streamline and facilitate the processing tasks, the 

company turned to Sage Payment Solutions, an integrated credit card processing solution 

that tightly integrates with Sage ERP X3. “Currently about 20 percent of our revenues are 

processed from customers using credit cards,” says Hill. “Therefore, adding an integrated 

credit card processing component to our Sage ERP X3 information system was a smart 

business decision.”

By eliminating separate and manual processing tasks, the company saves approximately 

20 hours per week. Recent regulation changes have magnified the value of Sage Payment 

Solutions. “It is PCI compliant,” notes Hill. “These regulations can be difficult and costly for 

smaller companies like Carson Home Accents. We are thankful Sage offered an affordable 

solution.”

Increasing Customer Satisfaction

With improvements to the order fulfillment process, Carson Home Accents is receiving 

many positive comments. In fact, the company was recently cited for excellence in customer 

service in an industry trade publication. Customers approve of the invoices generated by 

Sage ERP X3. “Our customers are saying ‘thank you for the new and improved invoice.’ 

Anytime a customer thanks you for an invoice, you know it is a good thing,” says Hill.

Measurable Return on Investment

Carson Home Accents makes a conscious effort to achieve a measurable return on 

investment for any improvements the company considers. “It is more than a formula on a 

spreadsheet,” says Hill. “We have very high expectations for both our employees and our 

information systems. When an employee leaves or we find ourselves challenged to keep up 

with new business, we first look at how we can reorganize the workflow to become more 

efficient and make better use of the features in Sage ERP X3.”

The solution is paying dividends. Since its Sage ERP X3 implementation, the company has 

not needed to replace four positions that became vacant.

“We are very pleased with where we are, but we are not stopping here,” Hill concludes. “We 

continue to look for opportunities to improve, and we are confident that Sage ERP X3 will 

continue to help us in our efforts.”
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About Sage North America
Sage North America is part of The Sage Group plc, a leading global supplier of business management 

software and services. At Sage, we live and breathe business every day. We are passionate about helping 

our customers achieve their ambitions. Our range of business software and services is continually evolving 

as we innovate to answer our customers’ needs. Our solutions support accounting, operations, customer 

relationship management, human resources, time tracking, merchant services, and the specialized needs 

of the construction, distribution, healthcare, manufacturing, nonprofit, and real estate industries. Sage 

North America employs 3,900 people and supports more than 3 million small and medium-size business 

customers. The Sage Group plc, formed in 1981, was floated on the London Stock Exchange in 1989 

and now employs 13,600 people and supports more than 6 million customers worldwide. For more 

information, please visit the website at www.SageNorthAmerica.com  or call 866-996-7243.

 

http://na.sage.com/
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Sage ERP Solutions White Paper 

Transforming Finance into a Strategic Resource

Executive Summary

As the economic crisis eases and companies begin pursuing new opportunities, they are 

looking to finance for advice on investment options and business decisions. By providing 

insights into financial implications, finance can help the business ensure that new initiatives 

deliver business value.

Yet today, finance’s involvement in strategic decisions is limited. Transforming finance will 

require finance leaders to gain a greater understanding of operational issues within the 

business, automation of transactional processes, and tools to simplify compliance efforts to 

free finance to take on a more strategic role, as well as better data and tools for performing 

strategic analysis.

This white paper describes the benefits of strategic finance, issues holding finance back 

from a more strategic role, and how enterprise resource planning (ERP) systems can help 

finance take a seat at the strategic planning table.

Benefits of a Strategic Finance Function

With the economy improving, companies’ thoughts have turned to business growth—

rather than the strict cost control they maintained during the recession. According to the 

WNS Annual CFO Survey Report 2010, 44% of total respondents cited growing the business 

as one of their top three challenges for the coming year.1  Companies are anxious for their 

finance organization to become part of this strategic effort. A November 2009 article on 

CFO.com2 noted that chief executive officers (CEOs) are more eager than ever to work 

with chief financial officers (CFOs) who can be “strategic business partners,” in addition 

to performing their traditional roles of managing and reporting on day-to-day financial 

operations and ensuring regulatory compliance.

Thought Leadership

ERP solutions 

enable finance 

to offer insights 

into the bottom-

line value 

of business 

decisions and 

strategies. 
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To this end, CEOs wish to work with finance on long-term planning and want finance 

to partner with the business units to improve operations. The goal is to ensure that all 

business activities contribute bottom-line value. Organizations also look to finance to 

explain business decisions to investors to provide greater transparency.

Partnering with the CEO to Enhance Planning
As partners with the CEO, finance needs to support the development of long-term business 

strategies, including growth and acquisitions strategies, risk management strategies, and 

the evaluation of investments. In a recent report, Accenture explains that finance can play 

a unique role as “bearers of the truth—no matter what that is.”3 In other words, finance can 

collect, sort, analyze, and communicate the most insightful and relevant data so CEOs can 

understand the financial implications of various strategy options. Accenture goes on to say 

that CFOs can also take the next step and use their role of “bearers of the truth” to help the 

CEO shape the vision, the architecture, and the behaviors that will make their companies 

stronger as well as develop performance metrics so the organization will know when they 

have achieved success. 

Helping Business Units Improve Operational Excellence
Finance can also help business units improve operations. One of the primary obstacles 

to achieving operational excellence is that business units often fail to grasp the financial 

implications of their business decisions. Thus, in working with business units’ operations, 

one of finance’s most important contributions, according to the Accenture report, is simply 

to “give the operational managers insight into how their actions translate to dollars.”

In addition, in any organization what gets measured gets done. Metrics get everyone on 

the same page and focused on goals. The key is to determine the right measurements 

that add bottom-line value. Finance can help business units develop consistent and 

meaningful metrics for measuring performance. Such metrics might include greater 

process consistency, lower error rates, higher quality, lower costs, and other metrics that 

the company considers key to its operating performance.

Improve Transparency to Investors
In the wake of the accounting scandals in the early part of this decade, investors have 

been demanding increased transparency, more frequent reporting, improved guidance on 

corporate strategy, and more accurate earnings forecasts. Finance must lead the charge 

in restoring trust and accountability with the company’s stakeholders by communicating 

more information and strategic analysis.
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Finance Is Not as Strategic as It Could Be
The notion of involving finance in the development of business strategy is hardly a new one. 

During the 1990s, in a search for new ways to create value, many companies diversified into 

areas they did not understand or overpaid for acquisitions that made little strategic sense. 

In the aftermath, many companies began looking to finance to take a more central role in 

the operational aspects of the business to prevent such missteps from occurring again.

Yet despite considerable discussion and ongoing efforts, finance’s involvement in strategy 

decisions remains limited. A November 2009 CFO Magazine survey of 150 CFOs found that 

while nearly 90% say they have a voice in corporate strategy, a solid 35% say CFOs are 

generally stuck in too-siloed roles. And only one in five say they have spent more time 

shaping company strategy during the past year.4 Similarly, a joint study by CFO and 

Accenture found that many finance executives believe they could be doing more to help 

their companies improve operating performance. In total, 55% of all respondents expressed 

a desire to be more involved with improving their company’s operating performance, while 

61% say that working more with operations is a personal goal.5

What Finance Needs to Become More 
Strategic

What’s holding finance back? In order for finance to make the leap to a truly strategic 

role, it will need to continue to transform its goals, skill sets, operational processes, and 

supporting tools.

Greater Alignment with and Knowledge of Business Operations
Industry analysts agree that finance must become more enmeshed in business operations. 

Finance needs to be acutely aware of the company’s goals so its activities support those 

goals and so finance can increase its value in the eyes of the business. 

Finance personnel must also show that they “understand the business and how it works” so 

they can forge relationships with leaders and business unit managers to provide them with 

the data they need—rather than what finance thinks they should need. 

Finance must understand its company’s markets, competition, customers, and supply chain. 

In some industries, it will need to develop knowledge and expertise in various regulations. 

It needs to keep current with industry news and understand industry dynamics. It should 

know how to develop a business plan, budget, and forecast. When advising the CEO, finance 

should understand mergers and acquisitions, issues surrounding pricing, financing, due 

diligence, and integrating new subsidiaries into the business. 
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Automate Manual Transaction Processes
One reason finance has failed to become as strategic as it and companies would like is that it 

is often bogged down in activities that do not contribute strategic value to the business. For 

example, finance’s traditional role of managing day-to-day financial transaction processes 

continues to consume a large amount of attention and resources compared to the value 

it delivers. According to a study in CFO Magazine , finance averages 44% of its time on 

transaction processing, 21% on control, 18% on management activities, and only 17% of 

its time supplying analysis and decision support. The goal for finance should be 50% of its 

time spent performing analysis and decision support, says blumshapiroconsulting.com.6 

In order to free itself from these low-value activities, finance must eliminate labor-intensive 

transactions and transaction processing so it has time to shift its focus to high-value 

analysis and a role as a strategic partner. 

Support for Compliance Initiatives
With new regulations such as Sarbanes Oxley as well as the need to adopt International 

Financial Reporting Standards (IFRS) by 2014, compliance has become a major focus 

for financial organizations. Compliance was cited by 62% of the respondents to a KPMG 

Canada study7 as one of the main restrictions on finance’s ability to focus on providing 

strategic insight. Finance needs better tools to help support compliance so it can spend 

time on more strategic functions.

Deliver Greater Strategic Analytic Capabilities
In addition to lacking the time for strategic finance, many organizations lack good 

information and processes for gathering, analyzing, and sharing information to help ensure 

that plans stand a good chance of delivering value. Back in 2006, a study from KPMG found 

that improving the ability of finance to manage the integration of information and forecast 

performance were CFOs’ top two priorities. Little has changed. An October 2009 study by 

CFO Research Services and IDG Research Services found that executives continue to see a 

need to improve most mechanical dimensions of their company’s strategic planning9:

•	 They gave low marks to their company’s use of technology in the strategic planning 

process and timeliness (how long it takes to update the strategy).

•	 Respondents said the information they have available for strategic planning should be 

easier to use and access—which in turn affects how long it takes to update the plan.

•	 Respondents rely most on operational (81%) and financial (80%) company performance 

data. They also need information from the sales and operations staff. But capturing 

this information requires manual input of information between sales or operational 

staff and customers, which can be very time consuming and takes attention away from 

higher-value activities.
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How ERP Solutions Enable Finance to 
Become More Strategic

Successfully transitioning from tactical to strategic finance takes a combination of new 

skills and new tools. ERP solutions can contribute to this transformation by automating 

tedious transactional efforts and by providing tools that simplify strategic and predictive 

analysis.

Automated Transaction Processing
ERP systems provide modules that automate the management of all aspects of finance, 

including general ledger, purchase orders, accounts payable, order entry, accounts 

receivable, and many others. These automated modules reduce labor-intensive manual 

transactions; for example, they might automatically match an invoice to a purchase order. 

Because these modules share a common database, they eliminate redundant data entry; 

for example, customer data entered for an order can be automatically used on the invoice. 

Data from transactions, moreover, can be used for a full range of financial reporting. Such 

automation increases turnaround speed and reduces errors. Automated capabilities free 

finance to shift its focus from low-value manual activities to high-value analysis and a role 

as a strategic business partner. 

Regulatory Compliance
ERP systems simplify the management of compliance efforts by supporting reporting 

requirements for regulations such as Sarbanes Oxley. Many ERP solutions also have features 

and functionality that support the transition to IFRS, including configuration options to 

ensure that transactions are processed and accounts are kept in compliance with the 

local rules the business happens to operate under. A solution that supports countries that 

already comply with IFRS, such as those in the European Union and the Asia Pacific region, 

will further simplify the transition.

Consistent, Accurate, and Real-time Visibility Across the Enterprise 
To fully assess the operational situation of the company, finance needs information that is 

complete, timely, and accurate. This information must span not only finance, but also all 

other areas of the business, including data about customers and vendors, inventory levels 

and history, warehouse information, project costing, purchase and sales order information, 

and payroll data.
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In highly siloed environments, information might take several days to reach the finance 

department. Manual processes open the door to error when transferring data or rekeying 

entries. ERP solutions that include a data repository can integrate and consolidate 

information from disparate, transaction-oriented business management applications 

throughout the business and distribute that data to key finance staff anytime, anywhere. By 

unifying all of the enterprise data, organizations can achieve a true view of their business.

Analytic Support 
As finance organizations spend less time on manual transaction processing, they have 

more time to spend on business analysis to identify current trends, forecast future results, 

and perform other analysis of business opportunities that can take the company to the 

next level. But they need analytical tools to do so. 

The right ERP will include analytical and investigative tools such as scorecards and 

dashboards that instantly summarize the health of the business. Finance can use these 

tools to quickly evaluate and communicate the company’s financial position and strategic 

goals, detect hidden problems, and make informed business decisions. 

An ERP that is easy to use and customizable also allows organizations to quickly build the 

key performance indicators (KPIs) most useful to their business and then use them to define 

specific performance measures for their organization. KPIs can also deliver benchmark data 

from prior years or similar organizations, making it easy to see how current or projected 

performance compares with these measures. 

Predictive Analysis
ERP solutions also provide predictive analysis capabilities that can help a finance 

organization rapidly project the impact of current events or various future scenarios on 

each part of the business. Predictive analysis capabilities within ERP solutions include:

•	 “What-if” analysis capabilities—for example, what would be the impact of reducing 

your receivables from 70 to 60 days? What is the impact of a price increase if it reduces 

sales volume?

•	 “Goal seeking,” which helps achieve strategic business goals by identifying the most 

sensitive financial variables and displaying them in priority order. For example, what 

strategy can you employ to improve your cash flow from a $125 million loss to breaking 

even?

•	 Budget or forecast reports.

By performing these types of analyses, finance can provide business leaders with an 

understanding of the factors that can impact future results so they can position the 

company to maximize the opportunity or mitigate the risk.
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A Real-world Example: Canuck Place
One organization successfully using ERP analysis capabilities to operate in a more strategic 

manner is Canuck Place. Playing a unique role in British Columbia’s healthcare system, 

Canuck Place provides BC’s only hospice option for children with life-threatening illnesses. 

Canuck Place is a recognized leader in pediatric palliative care and continues to expand its 

consulting services to healthcare professionals and to support children in the communities 

where they live.

The hospice’s CFO uses a Sage ERP solution in a strategic manner to ensure that its programs 

are financially sustainable and that spending supports the organization’s goals.

Financial Sustainability
Canuck Place receives one-quarter of its operating funding from the provincial government 

and approximately one-fifth from the Vancouver Canucks. It relies on the generosity of 

donors for the rest of its funding.

Canuck Place uses ERP to ensure it remains financially sustainable. The organization set 

up a budget that allows it to track how well its funding and donations are addressing its 

strategic goals. For example, the Palliative Care unit may want to expand by ten beds, add 

five suites, and ultimately add a new clinic. It set up a budget in Sage Accpac ERP (now Sage 

300 ERP), which states how much of the required funds must come from the government, 

organizations, or donations and fundraising. Each quarter, finance performs a review to 

track whether it is generating the required funds in each area to be financially sustainable.

Matching Spending and Budgets
Canuck Place also uses ERP to track whether spending is aligned with the strategic budget, 

or whether it’s spending more or less in a particular area than was budgeted. With strategic 

budgeting, Canuck Place can specify which spending supports which aspect of the 

strategic plan, and, if spending is out of line, they know right away exactly which part of 

the plan has been affected. Without this tracking capability, Canuck Place would be able 

to determine that it had a variation away from budget, but it would have to do research to 

figure out why.

One of the biggest challenges Canuck Place faces when putting together its budget 

is determining the number of nurses and caretakers it will need because its staffing 

requirements depend on the types of issues the children in their care have. Children who 

are getting better and transitioning back to their families need different types of caretakers 

than those who require hospice care. With traditional accounting systems, expenses for 

hospice nurses and transitional caretakers are all lumped together in payroll. If payroll goes 

over budget, there’s no way to tell whether it went over budget with nurses or caretakers. 
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With its Sage ERP solution, Payroll can immediately determine the source of the overrun 

and can instantly determine how the issue is impacting the overall plan. The budget thus 

becomes an expression of how well Canuck Place is running its program.

Conclusion

ERP solutions automate and simplify transaction processing, leaving finance teams more 

time to devote to strategic efforts. At the same time, data repositories and integrated 

capabilities for analyzing transactional information allow finance to better determine the 

potential financial impact of business decisions, develop key performance indicators, and 

track actual performance against goals. Using these tools, finance teams are better able 

to advise CEOs and business unit leaders on the financial impact of business decisions. As 

a result, businesses have a better understanding of which activities to pursue in order to 

create business value and can more easily track their progress toward meeting their goals.
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About Sage North America
Sage North America is part of The Sage Group plc, a leading global supplier of business management 

software and services. At Sage, we live and breathe business every day. We are passionate about helping 

our customers achieve their ambitions. Our range of business software and services is continually 

evolving as we innovate to answer our customers’ needs. Our solutions support accounting, operations, 

customer relationship management, human resources, time tracking, merchant services, and the 

specialized needs of the construction, distribution, healthcare, manufacturing, nonprofit, and real 

estate industries. Sage North America employs more than 4,100 people and supports nearly 3.1 million 

small and medium-size business customers. The Sage Group plc, formed in 1981, was floated on the 

London Stock Exchange in 1989 and now employs 13,400 people and supports 6.1 million customers 

worldwide. For more information, please visit the website at www.SageNorthAmerica.com  or call 866-

308-2378.

For more information on Sage and the Sage ERP Solutions, please visit www.SageNorthAmerica.

com or call 866-308-2378, option 2.

http://na.sage.com/
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By converting to SYSPRO enterprise resource planning (ERP) software, Annabelle Candy 

enhances operational efficiencies and achieves rapid regional growth. The company’s 

regional success is prompting Annabelle to focus on establishing a national market for its 

candy.

The Company

Annabelle Candy Company exemplifies the great American success story. The company 

began operations some 62 years ago when a Russian immigrant began making candy 

bars in his San Francisco kitchen, selling the bars outside local movie theatres. Demand 

for the tasty bars grew, forcing the immigrant to move operations to a factory. Today, the 

company, named for the immigrant’s daughter, Annabelle, operates a pristine factory in 

the San Francisco East Bay City of Hayward, California. The company produces renowned 

brand bars such as Rocky Road, Abba Zaba, and Big Hunk and is set to expand distribution 

activities from exclusively West Coast to all of the United States.

The Challenge

In order to facilitate growth and comply with the Food and Drug Administration (FDA) 

rules, 16 years ago the company realized the need to computerize, abandoning the manual 

tracking of inventories and accounting operations. After an extensive search, the company 

selected SYSPRO ERP software, due, in part to SYSPRO’s outstanding reputation with food 

manufacturers and distributors. 

Case Study

SYSPRO ERP Software Customer Success Story

Annabelle Candy Finds Sweet Success with  

SYSPRO ERP Software
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SYSPRO ERP Software Customer Success Story

Annabelle Candy Finds Sweet Success with  

SYSPRO ERP Software

The Solution 

Today, with SYSPRO Cash Book, Annabelle can optimize cash management with system-

wide bank reconciliation information on cash inflows and outflows. By providing complete 

enterprise-wide financial recording, analysis, and reporting from all aspects of the business, 

SYSPRO General Ledger gives Annabelle a real-time view of corporate performance. 

Annabelle controls inventories and optimizes stock levels via the SYSPRO Purchase Orders 

module, which also lets the company monitor quality, lead times, and costs of purchases, 

in addition to providing comprehensive supplier performance analysis.

With sales activity data from the SYSPRO Sales Analysis module, Annabelle gains a total 

picture of sales performance as well as sales profitability and sales forecasting.

SYSPRO Sales Orders enables Annabelle to enhance customer service through fast, efficient 

order processing and accurate, timely order fulfillment, while maximizing sales through 

instant access to information about stock availability, prices, and possible substitutions. 

SYSPRO Bill of Materials also facilitates an accurate expected cost against which to track 

actual production costs. The complete bill forms the basis for material and capacity 

planning, shop floor control, and costing. 

Finally, SYSPRO Electronic Data Interchange enables Annabelle to speed the turnaround of 

orders, while SYSPRO B2B Trading enables Annabelle to gather and consolidate data from 

the various Annabelle warehouses.

The Results

President and chief executive officer (CEO) Susan Karl and vice president (VP) of finance 

Shelly Craft have attributed much of the company’s rapid growth to their SYSPRO ERP 

implementation. In fact, the company’s rapid growth in the Western United States is now 

encouraging the company to expand marketing efforts nationally. 

Karl and Craft are proud of their choice of SYSPRO software and can relate the operational 

improvements the company has realized since the software’s implementation. According to 

Craft, “The results [using SYSPRO software] have far exceeded our expectations.”   Karl also 

states that the efficiencies and insights resulting from the utilization of SYSPRO software 

are enabling the company to expand marketing efforts from a West Coast concentration 

to the entire US.

The results 

[using SYSPRO 

software] 

have far 

exceeded our 

expectations.

Shelly Craft, VP of Finance, 
Annabelle Candy

“

“



58

Fi
na

nc
ia

l S
of

tw
ar

e 
Pa

ck
ag

es
 B

uy
er

’s 
G

ui
de

Joey Benadretti, SYSPRO USA President, comments on Annabelle Candy success utilizing 

SYSPRO: “Every day we learn how SYSPRO ERP software is facilitating operational 

enhancements, promoting company expansions, and boosting customer service, but it’s 

particularly gratifying when customers, such as Annabelle Candy Company, take pride in 

explaining the ways SYSPRO software is contributing to their successes. ” 

For a video on Annabelle Candy’s success utilizing SYSPRO ERP go to: http://erp.syspro.

com/AnnabelleCandyVideo.html

About SYSPRO
SYSPRO is an independent vendor of enterprise business software and services. The company is 

operational in over 60 countries, across six continents, with over 1,500 channel partners. Backed by a 

dedicated and professional team, SYSPRO provides world-class software solutions to customers across 

a broad spectrum of industries.

It’s particularly 

gratifying when 

customers, such 

as Annabelle 

Candy Company, 

take pride in 

explaining the 

ways SYSPRO 

software is 

contributing to 

their successes.

Joey Benadretti, 
SYSPRO USA President

“

“

Simplifying your Success

http://canada.syspro.com/


59

Financial Softw
are Packages Buyer’s G

uide

Case Study

UNIT4 Customer Success Story

UNIT4’s Coda Financials Solution Preferred by GSO 

Group over Incumbent ERP Solution  

Interoperability, Deep Accounting Strengths, Less Costly Change, 

and Maintenance at Heart of Decision

Overview

UNIT4’s Coda Financials software suite continues to set the benchmark for global 

companies with the twin requirements of supporting changing technical interoperability, 

while performing more sophisticated accounting operations. Known for its focus on 

Businesses Living IN Change (BLINC)™, Coda Financials is a strong choice for organizations 

facing regulatory, operational, technical, or organizational change. 

The GSO Group sought an international-supporting accounting software suite for its hedge 

fund and collateralized loan businesses. Encouraged by GSO’s management to consider 

the incumbent multi-billion-dollar ERP giant Oracle, the group’s technology management 

did its due diligence—and opened the playing field to others as well. Coda Financials, 

known among chief financial officers and chief technology officers globally as a highly 

sophisticated best-in-class option supporting business change on multiple levels, was 

selected. 

The Benefit

For some organizations, standard accounting applications attached to core ERP suites is 

enough to meet core business requirements. But for the rapidly changing world of hedge 

fund accounting, the difference in requirements is substantial. 
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“Management company accounting and fund accounting are two very different areas,” 

explains Patrick Ochs, CTO, GSO. “Management company accounting is a lot flatter, while 

the level of detail required on the P&L (profit and loss) reports for funds accounting is far 

more substantial. Having a detailed level of accounting data at our fingertips, along with 

the audit trails, is critically important to us.” 

Mr. Ochs outlines four core reasons why GSO selected Coda Financials: 

1. Coda Financials’ Advanced Multi-currency Reporting Strengths. With a large 

European business and extensive multi-currency roll-up needs, Coda Financials provides 

GSO with GAAP currency translations performed at a deep, comprehensive level unparalled 

in most ERP solutions. “This flexibility is key for us not only to calculate FX (foreign exchange 

rates) P&L accounting, but also to track an individual position level on a specific fund,” 

explains Mr. Ochs. “We have to be able to compare/calculate our actual investments, which 

is an area where most ERP accounting solutions fall short. The depth and detail of the Coda 

Financials solution is extremely sophisticated, accurate, and change-ready.”

2. Coda Financials’ Comprehensive System Interoperability. While most ERP suites tout 

system interoperability between their own corporate modules, and offer rudimentary API’s 

(application programming interfaces) to connect disparate solutions, a lot of capabilities 

(and sometimes even accuracies) can get lost in translation. The Coda Financials solution 

operates for many companies as the central corporate financial repository, due to its deep 

and change-supporting interoperability. “GSO provided Coda Financials with the dual 

challenge of working within our own proprietary (.net-based) architecture that we have 

been developing over the past seven years, AND feeding fund accounting results into the 

Blackstone corporate ledger for consolidated reporting,” Mr. Ochs says. “We slotted Coda 

Financials seamlessly into our existing architecture at the lowest level of detail, including 

all cash flows, daily accruals, valuations, and trading movements.” 

3. Coda Financials’ Rapid Deployment Model. Many organizations these days have 

neither the IT resource bandwidth and surplus dollars nor the luxury of an open-ended 

timeframe to undertake a multi-year software deployment project. Many others have 

proprietary (and critical) operational software that they want to continue to leverage. For 

these companies, Coda Financials offers the best of all worlds. “We didn’t want to spend 

years to put in a new accounting solution, we wanted to deliver results in months,” declares 

Mr. Ochs. “We benchmarked what was a huge and comprehensive project to implement 

22 different entities with millions of entries, against a goal of a six-month maximum 

timeframe. Coda Financials was installed and running in three months—half the time we 

had projected and a small fraction of what it likely would have involved implementing 

other vendor packages. “
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4. Coda Financials’ Easy, Change-supporting Maintenance. Whether a software license 

is given away for “free” or not, shrewd CTOs know that, by far, the largest costs surrounding 

any software deployment is the ongoing maintenance and change fees—which often 

run 5-to-1, 10-to-1, or even higher. “Long-term cost of ownership was another critically 

important deciding factor in Coda Financials’ favor because change is a constant in the 

financial services world,” Mr. Ochs continues. “Just this year we acquired Harbourmaster 

Capital Management, a Dublin-based CLO Manager. We now have to add into Coda 

Financials six additional entities that are multi-currency and were not part of the original 

implementation scope—and this will be seamless and fast due to the deep level of 

integration we were able to achieve with Coda Financials.”

GSO executives add that there is an additional intangible value to selecting Coda Financials 

that is hard to quantify, but is apparent to customers like GSO that are operating at a rapid 

pace of business. “What I like best is their responsiveness—they always come through 

quickly when we call and the service is terrific. There is a level of personal service and 

dedication that is hard to find in business these days.”

About UNIT4 
UNIT4 (www.unit4.com) is a global business software and services company aimed at helping dynamic 

public sector and commercial services organizations to embrace change simply, quickly and cost 

effectively in a market sector it calls ‘Businesses Living IN Change’ (BLINC)™. The Group incorporates a 

number of the world’s leading change embracing software brands including Agresso Business World, 

our flagship ERP suite for mid-sized services intensive organizations and CODA, our best-of-class 

financial management software.

UNIT4 is headquartered in Sliedrecht, the Netherlands and has over 4,000 employees. It is listed on 

Euronext Amsterdam and is included in the Amsterdam Midcap Index (AMX).

The depth and 

detail of the Coda 

Financials solution 

is extremely 

sophisticated, 

accurate, and 

change-ready.

Patrick Ochs, CTO, GSO Group

“

“

http://www.unit4.com/
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SupplyChainBrain 

Gartner 

Web Site:  www.supplychainbrain.com

Web Site:  www.gartner.com/technology/events/

Description: SupplyChainBrain, the world’s most comprehensive supply chain management information resource, is accessed year-
round through a wide range of ever-evolving multimedia formats by hundreds of thousands of senior-level industry executives. 
In addition to addressing the fundamental principles of supply chain management, SupplyChainBrain identifies emerging trends, 
technologies and best practices, forward-thinking ideas and cutting-edge solutions—and continues to write and report about these 
as they evolve and mature. 

SupplyChainBrain targets the high-level executive concerned with managing risk, aligning the supply chain with corporate planning, 
achieving competitive advantage, balancing customer demands with the need to control cost, and improving the bottom line. The 
industry’s most experienced staff and many well-respected content partners offer executive decision makers a synthesis of many 
minds, singularly focused and delivered in the medium they choose.

Description: Gartner Events feature the world’s most exclusive gatherings of senior IT and business strategists and attract more than 
40,000 executives and 1,100 industry-leading technology providers. As the leading provider of events for IT professionals, we produce 
an annual slate of over 60 conferences throughout the US, EMEA, Latin America and Asia/Pacific. At a Gartner Event, you will experience 
information-packed sessions led by Gartner analysts, cutting-edge technology showcases, peer exchange workshops, One-on-One 
meetings with analysts, consulting diagnostic workshops, keynotes by technology’s top leaders and much more.

http://www.supplychainbrain.com/content/index.php
http://www.gartner.com/technology/events/
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Vendor Directory



Solution Web site

Access Access www.theaccessgroup.com

Accounting Seed Accounting Seed Financial Suite www.accountingseed.com

AccountMate AccountMate www.accountmate.com

Advanced Business Solutions e5 www.advancedcomputersoftware.com

eFinancials www.advancedcomputersoftware.com

OpenAccounts www.advancedcomputersoftware.com

AgData Blue Skies Accounting www.agdata.com

AME Software Products AME Accounting www.amesoft.com

Aptean Ross Financial Management www.aptean.com

Compiere www.compiere.com

Aquilon Software Aquilon ERP www.aquilonsoftware.com

Blackbaud Blackbaud Nonprofit Accounting www.blackbaud.com/fund-accounting

Blue Link Blue Link Elite www.bluelinkerp.com

CDC Software 4-Gov Fund Accounting www.cdcsoftware.com

CGram Software CGram Advance www.cgram.com

Comarch Comarch ERP www.comarch.com

Computron Software Computron Enterprise Financial 
Management

www.computronsoftware.com

Cougar Mountain Software Business Accounting Software www.cougarmtn.com

CYMA Systems CYMA Financial Management System 
(FMS)

www.cyma.com

Databyte Corporation Flexx Financials www.databyte.com

Deltek Deltek Costpoint www.deltek.com

Deltek Maconomy www.deltek.com

Dynacom Technologies Dynacom Accounting www.dynacom.com

Epicor Epicor Accounting and Financial 
Management

www.epicor.com

Exact Exact Synergy www.exact.com

Exact Globe Next www.exact.com

Exact Macola www.macola.exactamerica.com

Exact ProAcc www.exactonline.be/nl/producten/offline 
-software/exact-proacc

FinancialForce.com FinancialForce Accounting www.financialforce.com

Flexi FlexiFinancials www.flexi.com

FreshBooks FreshBooks www.freshbooks.com

FrontAccounting FrontAccounting www.frontaccounting.com

Vendor Directory

Company

http://www.epicor.com/Solutions/Pages/Financial-Management-Solutions.aspx
http://www.epicor.com/Solutions/Pages/Financial-Management-Solutions.aspx
http://www.exactonline.be/nl/producten/offline-software/exact-proacc
http://www.exactonline.be/nl/producten/offline-software/exact-proacc


Solution Web site

IFS IFS Applications www.ifsworld.com

Infor Infor SunSystems www.infor.com/solutions/fms

Lawson S3 Financial Management www.lawson.com/Solutions/Software 
/Financial-Management

Lawson M3 Financial Management www.lawson.com/Solutions/Software 
/Financial-Management

Intacct Corporation Intacct http://us.intacct.com

IntegrateIT ERP123 www.erp123.biz

Intuit QuickBooks Enterprise www.enterprisesuite.intuit.com

IOA Software Integrated Office Accounting www.ioasoftware.com/products.htm

Jeeves Information Systems AB Jeeves ERP www.jeeves.se/en/

JFire Jfire www.jfire.net

KashFlow Software KashFlow www.kashflow.com

Megasys Megasys Finance 3 www.megasys-inc.com

Microsoft Microsoft Dynamics AX www.microsoft.com

Microsoft Dynamics GP www.microsoft.com

Microsoft Dynamics NAV www.microsoft.com

Microsoft Dynamics SL www.microsoft.com

Multiview Corporation Multiview Financial Software www.multiviewcorp.com

NetSuite NetSuite www.netsuite.com

Noguska NolaPro www.nolapro.com

Open Systems TRAVERSE Finance and Accounting www.osas.com

Openbravo Openbravo Financial Management www.openbravo.com

OpenERP Accounting and Finance www.openerp.com

Oracle Oracle E-Business Suite www.oracle.com

JD Edwards EnterpriseOne Financial 
Management

www.oracle.com

JD Edwards World Financial Management www.oracle.com

Oracle Fusion Financials www.oracle.com

Pandell Technology Corporation FANexus www.pandell.com/oilandgas/fa_nexus.html

Passport Software Passport Business Solutions www.pass-port.com

Pronto Software Pronto Xi www.pronto.net

Q.W. Page Associates NewViews www.qwpage.com

QAD QAD Enterprise Applications financials 
suite

www.qad.com

Ramco Systems Ramco ERP Suite www.ramco.com

Royal 4 Systems Royal 4 Financials www.royal4.com

Vendor Directory
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http://www.infor.com/product_summary/fms/sunsystems-enterprise/
http://www.lawson.com/Solutions/Software/Financial-Management/S3-Financial-Management/Financial-Management-S3
http://www.lawson.com/Solutions/Software/
http://www.lawson.com/Solutions/Software/
http://www.lawson.com/Solutions/Software/Financial-Management/M3-Financial-Management/
http://www.lawson.com/Solutions/Software/
http://www.lawson.com/Solutions/Software/
http://www.microsoft.com/en-ca/dynamics/erp-ax-overview.aspx
http://www.microsoft.com/en-ca/dynamics/erp-gp-overview.aspx
http://www.microsoft.com/en-ca/dynamics/erp-nav-overview.aspx
http://www.microsoft.com/en-ca/dynamics/erp-gp-overview.aspx
http://www.oracle.com/us/products/applications/ebusiness/financials/053262.html
http://www.oracle.com/us/products/applications/jd-edwards-enterpriseone/financial-management/overview/index.html
http://www.oracle.com/us/products/applications/jd-edwards-enterpriseone/financial-management/overview/index.html
http://www.oracle.com/us/products/applications/jd-edwards-world/financial-management/053439.html
http://www.oracle.com/us/products/applications/fusion/fusion-financials-170808.html


Solution Web site

Sage Sage ERP X3 www.sage.com

Sage 500 ERP www.sage.com

Sage 300 ERP www.sage.com

Sage 100 Fund Accounting www.sage.com

Sage 100 ERP www.sage.com

Softline Pastel www.pastel.co.za/index.asp

SAP SAP ERP www.sap.com

SAP Business All-in-One www.sap.com

SAP Business ByDesign www.sap.com

SAP Business One www.sap.com

Slingshot Software Enterprise Financial Management www.slingshotsoftware.com

Softland Inversiones Exactus ERP Financial www.softland.cr/ERPsoftware/ERPFinanciero 
.html

Softrak Systems Adagio Accounting www.softrak.com

SouthWare Innovations Financial Management www.southware.com

SYSPRO SYSPRO ERP http://americas.syspro.com

TotalSoft Charisma ERP 2012 www.charisma.ro/en/erp-solutions 
-erp-systems-erp-software-erp-module 
/accounting-software/

TOTVS S.A. Protheus www.totvs.com

Datasul www.totvs.com

UNIT4 Coda Financials www.unit4.com

Agresso Business World www.unit4.com

Workday Workday www.workday.com/applications/financial 
_management.php

Xero Xero www.xero.com

Zavanti International Zavanti Financial and Accounting 
Management

www.zavanti.com

Vendor Directory
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http://na.sage.com/sage-erp-x3
http://na.sage.com/~/link.aspx?_id=7B6F3C09B81F4C3E964934D407129DDD&_z=z
http://na.sage.com/~/link.aspx?_id=83000B92DB6148B2997FFB5E0C1050DC&_z=z
http://na.sage.com/sage-100-fund-accounting/modules
http://na.sage.com/sage-100-erp/solutions/accounting-and-finance
http://www.sap.com/solutions/bp/enterprise-resource-planning/index.epx
http://www54.sap.com/solutions/sme/software/erp/all-in-one/index.html
http://www54.sap.com/solutions/sme/software/erp/small-business-management/overview/index.html
http://www54.sap.com/solutions/sme/software/erp/small-business-management/overview/index.html
http://www.softland.cr/ERPsoftware/ERPFinanciero.html
http://www.softland.cr/ERPsoftware/ERPFinanciero.html
http://www.charisma.ro/en/erp-solutions-erp-systems-erp-software-erp-module/accounting-software/
http://www.charisma.ro/en/erp-solutions-erp-systems-erp-software-erp-module/accounting-software/
http://www.charisma.ro/en/erp-solutions-erp-systems-erp-software-erp-module/accounting-software/
http://www.unit4.com/products/coda
http://www.unit4.com/products/agresso-business-world
http://www.workday.com/applications/financial_management.php
http://www.workday.com/applications/financial_management.php


Technology Evaluation Centers (TEC) helps private- and 

public-sector organizations choose the best enterprise 

software solutions for their unique business needs—

quickly, impartially, and cost-effectively. TEC’s online 

Evaluation Centers, containing IT research and extensive 

knowledge bases that catalog vendors’ support for 

thousands of enterprise software features and functions, 

are the leading resource for IT decision makers around 

the world. By combining that information with a proven 

methodology, unique Web-based software selection 

platforms, and years of software selection expertise, TEC 

delivers an unmatched range of online software evaluation 

and selection services that bridge the gap between 

enterprise decision makers and the vendor/value-added 

reseller (VAR) community.
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